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NOTICE ON PAYMENT THROUGH PAYBILL NUMBER 222222

kasneb wishes to notify all stakeholders that
payment should be made through the new
Paybill Number 222222 (eCitizen platform).
This complies with the Presidential Directive
requiring the public to pay for all government
services using a new paybill number.

kasneb has transitioned payment for
registration, exemption application, examination
booking, deferment, annual renewal, or
reactivation, confirmation of results, certificate
storage fee to the Government Paybill
Number.

Students are advised to login to the student
portal https://online. kasneb.or.ke/, generate
invoice and proceed with mobile money
payment as follows:

Follow these steps if you wish to PAY NOW:

1. Tap PAY NOW where it asks you to
“Choose Payment Option”

2. The system will automatically process
the payment using the MPESA account
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number displayed from the system. Input
a different phone number to make
payments if you wish to use an
alternative number

3. You should receive a payment popup on

your phone

4. Inputyour MPESA PIN, then tap OK.

Next, you'll receive a confirmation SMS
on your phone.

Follow these steps if you wish to PAY LATER:
1. Enter 222222 as the PayBill Number
2. Enter the payment account Number (As

generated via the eCitizen)

3. Keyinthe exact amount as per the

generated invoice.

4. Enter your pin and click SEND

Wait for the confirmation SMS
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