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It is with great joy that I welcome you to savour this souvenir issue to celebrate kasneb’s 
golden jubilee. It highlights some of our major achievements over the 50 years we 
have been in existence.

50 years is a major milestone for an institution and our celebration is not just a festivity 
but a moment to also pause and look at our journey and a moment to look ahead at the 
mountains we must still climb.

Over the past 50 years, kasneb has continued to empower young and old, and has 
demonstrated incredible commitment to excellence, in a bid to make Kenya an academic 
and economic hub.

The main objective of establishing kasneb was to provide a national framework for 
developing the urgently needed professional capacity in accountancy, finance, governance 
and management and related fields to steer the newly independent nation.

I pay special tribute to the founders of kasneb and all the humble servants, including 
members of the Board, chief executives and staff who carefully and patiently nurtured 
and moulded this organisation into what it is today, a globally renown professional 
examinations body. Men and women of goodwill and resilience. It is this great reputation 
that we celebrate today.

It is worthwhile to note that kasneb initially started with three examinations and today 
we are proud to offer five (5) professional, three (3) diploma and one (1) certificate 
examinations. kasneb now offers examinations in Kenya and in foreign countries.

It was a very modest but important beginning with only three (3) members of staff. Today, 
kasneb has a staff establishment of 113 employees and has branches in Kigali, Rwanda 
and in seven (7) Huduma centres.

Over the years, the operating environment has changed and kasneb has strived to 
respond to the changing demands of its customers. This is demonstrated by strategic 
choices it has made over the period mainly with regard to continuously reviewing our 
business model from process-driven to a results-driven organisation. Now we must 
redesign ourselves for the new challenges and opportunities in the global arena.

We are determined to maintain the momentum set which includes adopting enabling 
culture traits and discarding negative/disenabling behaviours, attitudes and beliefs.

We appreciate the fact that our strategic plan provides a sound platform going forward. 
We will constantly rethink out tools and systems and provide new answers to new 
problems. We remain true to the founding spirit of kasneb as we continue to make 
our mark in society.

As Barack Obama, former President of the United States of America once 
said; “We have the power to make the world we seek, but only if we 

have the courage to make a new beginning”.

Redesigning ourselves 
for new challenges and opportunities

Dr. Nicholas K. Letting’, PhD 

Editor Honoraris

W
rit

ing
 a

 n
ew

 ch
ap

ter



3kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

kasneb: 50 yeaRs of gRowth and success

The history of kasneb dates back to 1964, immediately 
after Kenya attained independence. At that time, the 
Government identified a number of policy objectives, 
which took cognisance of the fact that:

•	 In order for a country to develop, it was necessary 
to create a pool of trained personnel in the various 
fields of national economy;

•	 The right direction had been taken in other fields 
such as medicine, agriculture, law and engineering 
and it was also a natural corollary that professions of 
accounting, finance, administration and management 
should follow suit.

Although the people of Kenya had benefited greatly from 
training in foreign countries, it was obvious that other 
countries could not afford to place unlimited facilities for 
training of foreign personnel, nor could Kenya rely entirely 
on other countries for the training of her personnel. 

The idea of establishing a national examinations board 
in accountancy and company secretarial practice could 
be traced back to 1964, when a committee under the 
chairmanship of Mr. A. L. Adu, the then Secretary General 
of the East African Community, recommended that plans 

should be initiated towards the establishment of an East 
African qualification in accountancy. 

Subsequently, in April 1968, a regional seminar on training 
for public administrators in East, Central and Southern 
Africa was held at the Kenya Institute of Administration 
(KIA) with the support of the Commonwealth Foundation. 
Participants at the seminar recommended the 
establishment of both national examination boards in 
their respective countries and a regional examinations 
board which was to act as the coordinator on syllabuses 
and qualifications among the member countries. These 
countries were Kenya, Uganda, Tanzania, Zambia, 
Malawi, Lesotho, Botswana and Swaziland.

Kenya was among the first countries that moved to 
establish its national examinations board in accountancy 
and company secretarial practice, kasneb, in 1969. 
Others were Malawi and Tanzania. However, the other 
regional countries did not move as fast in establishing 
their national examination boards and the idea of a 
regional board lost steam.

However, as countries in eastern and southern Africa 
move towards economic, political and social integration, 
it is hoped that the issue of the regional examinations 
board will be revived.

The begInnIng
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The early years of kasneb
kasneb was inaugurated on 24 July 1969, with Mr. Stanley 
Nyagah as the Honorary Secretary. It was established as 
a state corporation under the National Treasury by the 
Government of Kenya. It started its operations from a one 
roomed office at the then location of the Kenya Institute 
of Administration in Lower Kabete, where the School of 
Business of the University of Nairobi is now based.

Mr. Stanley Nyagah served as Honorary Secretary until 
1970, when he handed over to Mr. Gardner Johnston. 
Mr. Johnston initially served as Honorary Secretary until 
1974, when he became the full time Secretary and Chief 
Executive.

kasneb administered three examinations initially, namely 
the Accounts Clerks examination [renamed Accounts 
Clerks National Certificate (ACNC) examination in 1972], 
Certified Public Accountants (CPA) examination and the 
Certified Public Secretaries (CPS) examination. The first 
examinations were held in March 1970 with 52 candidates 
sitting for the Accounts Clerks examination, and a total of 
89 candidates sitting for the CPA and CPS examinations.

The first graduation ceremony was held on September 
13, 1973 and was presided over by Hon. Mwai Kibaki, 
the then Minister for Finance and Planning. There were 
6 graduands of the CPA examination and 7 graduands 
of the CPS examination. The ceremony was befittingly 
held at KIA, which was the main training institution for 
the examinations of kasneb.

Those early years registered a significant interest in the 
examinations of kasneb, as evidenced by the increased 
registration of students. For instance, in the professional 
examinations, kasneb had registered 130 students by 
June 1970, which grew to 430 students by June 1971 
and 1,000 students by June 1973. By the end of its first 
decade of operations in 1979, there were over 7,000 
students registered for the CPA and CPS examinations. 

The technician examination also recorded similar 
growth. Whereas in 1970 only 52 candidates entered 
the examination, the number increased rapidly and by 
June 1979, a total of 14,000 candidates had sat the 
examination.

Challenges durIng The early years
The early years witnessed significant challenges for the 
young organisation. One of these challenges was the lack 
of statutory recognition and protection of kasneb and 
its qualifications. Indeed, the Accountants Designations 
Act which was in operation then only recognised holders 
of foreign accountancy qualifications. Further, the Local 
Government Regulations of 1963 gave mention only 
to accountants holding foreign qualifications in local 
government accounting.

Other challenges included the lack of adequate staff to run 
the increasing operations of the organisation, inadequate 
number of trainers and training institutions for kasneb 
examinations, and the initial reluctance by employers to 
accept the local qualifications as equivalent to or even 
superior to the foreign qualifications.

However, in spite of the challenges, the young organisation 
moved forward and continued to record progress. The 
support received from the Government was tremendous. 
Firstly, in form of financial assistance which amounted to 
Sh. 60,000 per annum, which was a significant amount 
in those years. This financial assistance continued until 
1985. Secondly, the scheme of service for government 
accountants was based on the CPA examination while 
the scheme of service for personnel officers was based 
on the CPS examination.

The aCCounTanTs aCT, Cap 531 of 1977 
(repealed In year 2008)
The Accountants Act, Cap 531 was instrumental in laying 
the legal foundation of the accountancy profession in 
Kenya. As earlier noted, lack of legal recognition and 
protection of kasneb and its qualifications was one of 
the major challenges that faced kasneb prior to 1977.

The Act gave retroactive recognition to kasneb and its 
qualifications since its inception on 24 July 1969. In 
addition, the Act provided for the establishment of the 
Institute of Certified Public Accountants of Kenya (ICPAK) 
to regulate the accountancy profession in Kenya and the 
Registration of Accountants Board (RAB) to undertake 
the registration of professional accountants in Kenya.

The begInnIng



5kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

The CerTIfIed publIC seCreTarIes of Kenya 
aCT, Cap 534 of 1988
This Act established the Institute of Certified Public 
Secretaries of Kenya (ICPSK) to regulate the certified 
public secretaries profession in Kenya. The Act also 
established the Registration of Certified Public Secretaries 
Board (RCPSB) to undertake the registration of persons 
wishing to practice as certified public secretaries in Kenya.

The aCCounTanTs aCT, no. 15 of 2008
The enactment of this Act effectively repealed the 
Accountants Act, Cap 531 enacted in 1977. One of 
the major changes introduced by the new Act was the 
disbandment of the Registration of Accountants Board 
and its replacement with the Registration and Quality 
Assurance Committee operating under ICPAK.

The Act increased the role of kasneb to include the 
accreditation of institutions offering training in the 
examinations of kasneb. This function would be 
undertaken in liaison with the Ministry of Education.

InTernaTIonal reCognITIon of kasneb 
qualIfICaTIons
One of the functions of kasneb, as stipulated in the 
Accountants Act, No 15 of 2008, is to promote the 
recognition of its qualifications in foreign countries. This 
function was also specified in the Accountants Act Cap 
531 (now repealed). The qualifications of kasneb are now 
recognised in many foreign countries. Indeed, a number 
of international institutions, including the World Bank and 
the International Finance Corporation have employed 
kasneb graduates who have provided excellent service 
and, in some instances, received commendations and 
service awards. In addition, graduates of kasneb wishing 
to pursue higher education in international universities, 
including in the USA, UK and Australia, receive subject 
exemptions on the units already covered in their respective 
examinations of kasneb.

As a testimony to the international branding of kasneb 
qualifications, ICPAK has aready signed mutual 
recognition agreements with the Institute of Chartered 
Accountants in England and Wales (ICAEW), South Africa 
Institute of Charterd Accountants (SAICA), CPA Australia, 
regional professional bodies in East Africa among others.

Section 17(1) of the Accountants Act, 2008 of the 
Laws of Kenya defines the functions of kasneb. These 
functions are:

1. To prepare syllabuses for professional, diploma and 
certificate examinations in accountancy, company 
secretarial practice and related disciplines;

2. To make rules with respect to such examinations;

3. To arrange and conduct examinations and issue 
certificates to candidates who have satisfied 
examination requirements;

4. To promote recognition of its examinations in 
foreign countries;

5. To investigate and determine cases involving 
indiscipline by students registered with the 
Examinations Board;

6. To promote and carry out research relating to its 
examinations;

7. To promote the publication of books and other 
materials relevant to its examinations;

8. To liaise with the Ministry of Education, Science 
and Technology in accreditation of institutions 
offering training in subjects examinable by the 
Examinations Board, and

9. To do anything incidental or conducive to the 
performance of any of the preceding functions.

functions of kasneb

The begInnIng
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The backbone of any successful organisation is top-quality management. With bad management, even the leading 
organisation in the most dynamic sector can go to ruin. Conversely, strong management can make for extraordinary 
success in a lacklustre organisation in a non-performing sector. Thus, management quality is probably the single most 
important determinant of an organisation’s success. Since its inception in 1969, kasneb has continued to grow and 
prosper, which can be partly attributed to the commitment, foresight and skills of its current and past leadership. This 
effort has seen kasneb realise landmark achievements over its 50 year history. 

The sTewards

the men who have steeRed kasneb to date

CurrenT Ceo

pasT Ceos aT a glanCe

Mr. Stanley Nyaga 
First Secretary to the 

Board  
(1969-1970)

Mr. Gardner Johnston 
Second Secretary to the 

Board  
(1970-1978)

Mr. Erastus K. Gitau 
Third Secretary to the 

Board  
(1978-2007)

Mr. Pius M. Nduatih  
Fourth Secretary to the 

Board  
(2008-2019)

Dr. Nicholas K. Letting’ was appointed Secretary/Chief Executive 

Officer effective  2 May 2019 in accordance with Section 16 (1) 

of the Accountants Act, No.15 of 2008.

Dr. Letting’ has over twenty years of experience as an 

accomplished leader, academician, corporate governance 

expert, mentor and coach  in corporate and academic sectors. 

Prior to his appointment, Dr. Letting’ was the Vice Chancellor 

and Chief Executive Officer of Management University of Africa 

(MUA).

He is a holder of a Bachelor of Commerce degree in Marketing, 

a Masters of Business Administration in Strategic Management 

and a PhD in Business Administration, Strategic Management. 

He is also a holder of the CPA, CS and CIFA qualifications. He 

is a Fellow of the Institute of Certified Public Accountants of 

Kenya (ICPAK), the Institute of Certified Secretaries (ICS) and 

the Kenya Institute of Management. He is a member of the 

Dr. Nicholas K. Letting’ Ph.D, HSC
FCPA(K), FCS(K), FKIM, MIHRM, MIOD, FA

Institute of Certified Investment and Financial Analysts (ICIFA), Institute of the Human Resource Management of Kenya (IHRM) 

and Institute of Directors (IOD).

His key responsibilities will be providing overall leadership and strategic direction to kasneb, implementing Board and Government 

of Kenya policies and decisions, mobilising resources, promoting positive corporate image, ensuring adherence to corporate values 

and promoting good governance and ethical practices for sustainable growth and development.
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The advIsors

The second Board under the Chairmanship of the late Michael J. Njenga who is seated at the centre (1971 - 1980)

The third Board under the Chairmanship of  Erastus N. Gitonga who is seated at the centre (1980 - 1985)

The fourth Board under the Chairmanship of  Zacharia K. Kariuki who is seated third left (1985 - 1988)

Past BoaRds
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The fifth Board under the Chairmanship of  Prof. Joseph H. Kimura who is seated at the centre (1989 - 1994)

The sixth Board under the Chairmanship of  Richard K. A. Siele who is seated at the centre (1994 - 1998)

The seventh Board under the Chairmanship of  Prof. Francis N. Kibera who is seated at the centre (1998 - 2007)

The advIsors

Past BoaRds
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Past BoaRds

Seated from left: CPA Edwin N. Makori, Dr. Nancy Muriuki (The Chairman), Dr. Nicholas K. Letting’ (Secretary/Chief Executive Officer) and 
FCS Catherine Musakali. Standing from left: FCPA Julius W. Mwatu, Dr. Nyambura Koigi, FCS Joe M. Mbuthia, Mrs. Mary Njuya,  

Mr. Benrodgers M. Milaih and FA Dr. George O. Wakah 

The eighth Board under the Chairmanship of  Prof. Kulundu Bitonye (2008 - 2013)

The nineth Board under the Chairmanship of  Prof. Margaret Kobia, third from right (2014 - 2018)

The advIsors

cuRRent BoaRd
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The pIoneers

Mrs Catherine T. Chomba: The first 
employee of kasneb. She has since 
retired.

Pioneer staff members: Mr. E.K. Gitau (standing, second right) poses with his staff during the early years. 

Members of staff out on a retreat. New staff members have since joined kasneb as some retire.

kasneb is today staffed by highly 
qualified, competent, committed and 
motivated staff providing dedicated 
service in various divisions and 
departments including finance, 
marketing, management information 
systems, examinations and human 
resources management and 
administration.

It was a very modest but important 
beginning with only three (3) members 
of staff, today kasneb has a staff 
establishment of 113 employees and 
has branches in Kigali, Rwanda and 
in seven (7) Huduma centres.

gRowth in numBeR of staff memBeRs

Tabitha Muhoro: The longest serving staff 
member of kasneb (38 years of service).
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kasneb’s journey over the years is best exemplified 
by the physical facilities it has operated from. From the 
mabati and wooden structure at KIA, kasneb moved to 
what must have then been modern office premises at 
Mamujee Building along Tom Mboya Street in downtown 
Nairobi. Not long after this, kasneb would find another 
more spacious home at Development House along Moi 
Avenue. The most defining moment in the search for 
permanent office accommodation came when kasneb, in 
a giant leap of faith, embarked on the process of building 
its own home. Through sheer grit, prudent management 
of scarce resources and an abiding faith in divine 
providence, kasneb succeeded in this endeavour and 
finally moved into its own premises at kasneb TOWERS 
off Hospital Road in the Upper Hill area of Nairobi in 1993. 
To cap this long journey, in 2018, kasneb completed 
the construction of kasneb TOWERS II adjacent to the 
old kasneb TOWERS. This ultra-modern and imposing 
state-of-the-art edifice has redefined Upper Hill’s skyline. 

Humble beginnings: The building that housed the first 
kasneb office at KIA, Lower Kabete

The late Mr. S. J. Kinuthia, one of the longest serving 
employees, stands next to the second kasneb office at 
KIA, Lower Kabete

Mamujee House: The rented third home of kasneb

Development House: The rented fourth home of kasneb

Settled at last: The magnificent kasneb Towers I completed in 1993

fRom a single Room to kasneb toweRs ii
a journey of resIlIenCe and hope

mIlesTones
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Laying of the foundation stone  of kasneb Towers II on Tuesday, 
12 April 2016

kasneb Towers II was completed in 2018

The iconic kasneb Towers II dwarfing kasneb Towers I and adding to the architectural slendour of Nairobi’s Upperhill area

Ground breaking ceremony of kasneb Towers II on  
Monday, 20 January 2014

mIlesTones
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The Multipurpose hall within  kasneb Towers II serves different functions that used to be done outside. The hall is also available for hire to 
other institutions for training and meetings

kasneb used the Multipurpose Hall within  kasneb Towers II to host its 50th Anniversary celebrations. Previously, it would have had to hire 
space outside to host such a function. Savings achieved will go towards strengthening core functions of the organisation.

mIlesTones
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evolution of examinations and syllaBuses

2000

1986 1991

June 1986

Over the years, the environment in which kasneb has 
been offering its examinations has been changing steadily. 
This has meant that kasneb, in line with the changing 
market environment at national, regional and global 
arenas, has had to change not only its product offering but 
also how to offer its products. In this connection, kasneb 
has over time undertaken a number of syllabus reviews, 
both minor and major.  

The kasneb policy on review of examination syllabuses 
provides for a mid-term review of the syllabuses after 
two and a half years and a major review after five years. 

A major review of syllabuses usually involves significant 
changes in structure and content of the syllabuses. On 
the other hand, the focus of mid-term review is usually 
on content and not structure of the examinations.

Going forward, kasneb will constantly be on the lookout 
for innovative ways to deliver its products to its customers. 
In this regard it is worth mentioning that kasneb has 
already embarked on a major review of its syllabuses. It is 
also envisaged that in the not-too-distant future, kasneb 
will roll out computer-based examinations.

KeepIng In Tandem wITh IndusTry needs and Changes

mIlesTones
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2009

2006 2007

June 2006

June 2006

eXamInaTIons
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2018 (rebranded)

ATD

Accounting  
Technicians  
Diploma

DCM
Diploma in Credit 
Management

DICT

Diploma in  
Information 
Communication
Technology

CCP
Certified Credit 
Professionals

CICT
Certified Information 
Communication Technologists

CPA
Certified Public  
Accountants

CS
Certified  
Secretaries

CIFA
Certified Investment 
and Financial Analysts

CCP
Certified Credit 
Professionals

2015

eXamInaTIons
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ceRtificate in accounting and management skills 
(cams) examination

Official launch of the CAMS qualification on Friday, 20 April 2018 at kasneb Towers II Multipurpose Hall. The chief guest at the event was 
Professor Margaret Kobia, PhD, MGH, Cabinet Secretary for Public Service, Youth and  Gender Affairs.

The Certificate in Accounting and Management Skills 
(CAMS) Examination is intended for persons who 
wish to qualify and work as entry level accounting and 
management personnel in small and medium enterprises, 
non-governmental organisations (NGOs), public sector 
entities and related areas.

The aim of CAMS examination is to equip the candidate 
with the competencies required to provide basic accounting 
and management services to micro, small and medium 
enterprises sectors, non-governmental organisations 
(NGOs) and public sector entities.

The examination is divided into two levels, with Level I 
comprising four papers while Level II has three papers, 
making a total of seven (7) papers. A candidate is required 
to pass a lower level before progressing to the higher level.

CAMS examination is for persons who wish to qualify 
and work as entry level accounting and management 
personnel in small and medium enterprises, 
non-governmental organisations, public sector entities 
and related areas.

Entry requirements

A person seeking to be registered as a student for 
CAMS must have a minimum of Kenya Certificate of 
Secondary Education (KCSE) with a mean grade D 
(D plain) or its equivalent.

Progression and exemptions

Holders of CAMS will be eligible to pursue either the 
ATD or DCM qualifications and will be exempted in 
ATD/DCM Level I (four papers) as applicable.

eXamInaTIons

Qualifications offeRed By kasneB 
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diPloma in cRedit management (dcm) examination

The DCM examination is divided into three levels, 
with each level comprising four papers. A candidate 
is required to pass a lower level before progressing 
to the higher level.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of six months of full 
time study for each level of the examination. Ideally, 
a student should be able to complete the DCM 
examination in a period not exceeding one and a 
half years.

Students taking the DCM examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in 
examination with competence in performance of 
duties in the work environment.

aIm of dCm eXamInaTIon
To equip the candidate with the competencies 
required to manage credit functions in a range of 
business environment and to provide the candidate 
with a basis for further progression in the credit 
profession.

Want to become a Credit 
technician?

Diploma in Credit Management (DCM) Examination; for 
persons who wish to qualify and work as middle level 
credit managers, credit assessors and other related 
areas in both formal and informal sectors.

kasneb’s DCM is the answer!

Career guidance

eXamInaTIons
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diPloma in infoRmation communication technology 
(dict) examination

The examination is divided into three levels, with each 
level comprising four papers. These papers include 
two practical papers; one in Level I and the other in 
Level III of the examination respectively. A candidate 
is required to pass a lower level before progressing 
to the higher level.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of six months of full 
time study for each level of the examination. Ideally, 
a student should be able to complete the DCM 
examination in a period not exceeding one and a 
half years.

Students taking the DICT examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in 
examination with competence in performance of 
duties in the work environment.

aIm of dICT eXamInaTIon
The aim of DICT Examination is to equip the candidate 
with technical skills and knowledge required to 
competently apply information communication 
technologies.

Want to become an IT 
technician?

Diploma in Information Communication Technology (DICT) 
Examination; for persons who wish to qualify and work 
as technical support personnel in computer applications, 
systems development, programming, networking and 
other ICT related areas.

Career guidance

kasneb’s DICT is the answer!

eXamInaTIons

Young women are also embracing ICT careers
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accounting technicians diPloma (atd) examination

The examination is divided into three levels, with 
each level comprising four papers. A candidate is 
required to pass a lower level before progressing 
to the higher level.

The examination is rigorous and standards are 
high and therefore a candidate is advised to 
devote approximately the equivalent of six months 
of full time study for each level of the examination. 
Ideally, a student should be able to complete the 
ATD examination in a period not exceeding one 
and a half years.

Students taking the ATD examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in 
examination with competence in performance of 
duties in the work environment. 

aIm of aTd eXamInaTIon
The aim of ATD examination is to equip the 
candidate with the competencies required to 
undertake middle level responsibilities in the 
areas of accounting, auditing, taxation and 
other related areas and enable the candidate to 
progress to the professional accountancy level.

Want to become an 
accounting technician?

Accounting Technicians Diploma (ATD) Examination; for 
persons who wish to qualify and work as middle level 
accountants providing technical support to professional 
accountants, auditors, tax practitioners and related areas.

Career guidance

kasneb’s ATD is the answer!

eXamInaTIons

A middle level accounting technician at work
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ceRtified cRedit PRofessionals (ccP) examination

The examination is divided into three parts of two 
sections each. Each section consists of three 
papers. A candidate may attempt two sections in 
a part together or separately in ascending order 
but before proceeding to the next part, a candidate 
must pass the lower part.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of twelve months of 
full time study for each part of the examination. 
Ideally, a student should be able to complete the 
CCP examination in a period not exceeding three 
years.

Students taking the CCP examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in 
examination with competence in performance 
of duties in the work environment. The practical 
experience may be acquired during or after the 
qualification process.

Upon completing the CCP examination, the 
graduates are eligible to register with the Institute of 
Credit Management Kenya [ICM (K)] as members. 
In addition, the CCP graduates are eligible for 
admission to pursue masters and other higher 
degrees in reputable universities, both in Kenya 
and foreign countries.

aIms of CCp eXamInaTIon
The aims of CCP Examination include to:

•	 Produce a credit professional with knowledge 
and expertise in the areas of credit management 
and practice, regulations governing credit 
management, lending practices and related 
areas as applicable in formal and informal 
sectors.

•	 Impart professional values and ethics, 
communication skills, creativity, innovation and 
ability to generate new ideas.

Want to become an 
employable credit analysts?

Certified Credit Professionals (CCP) Examination; for 
persons who wish to qualify and work or practice in various 
fields of credit management including credit analysis, debt 
management and recovery, corporate lending and related 
areas in both formal and informal sectors.

Career guidance

kasneb’s CCP certificate is the answer!

eXamInaTIons
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The CIFA examination is divided into three parts of 
two sections each. Each section consists of three 
papers. A candidate may attempt two sections in a 
part together or separately in ascending order but 
before proceeding to the next part, a candidate must 
pass the lower part.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of twelve months of full 
time study for each part of the examination. Ideally, 
a student should be able to complete the CIFA 
examination in a period not exceeding three years.

Students taking the CIFA examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in 
examination with competence in performance 
of duties in the work environment. The practical 
experience may be acquired during or after the 
qualification process.

Upon completing the CIFA examination, the 
graduates are eligible to register with the Institute 
of Certified Investment and Financial Analysts 
(ICIFA). In addition, the CIFA graduates are eligible 
for admission to pursue masters and other higher 
degrees in reputable universities, both in Kenya and 
foreign countries.

aIms of CIfa eXamInaTIon
The aims of CIFA Examination include to:

•	 Produce a finance professional with in-depth 
knowledge and expertise in analysis 
of investments and securities, portfolio 
management, fund management, investment 
banking, international finance and related areas.

•	 Impart professional values and ethics, 
communication skills, creativity, innovation and 
ability to generate new ideas.

the ceRtified investment and financial analysts (cifa) 
examination

Want to become an 
employable security analyst?

Career guidance

kasneb’s CIFA certificate is the answer!

CIFA is for persons who wish to qualify and work or 
practice as investment, securities and financial analysts, 
portfolio managers, investment bankers, fund managers, 
consultants on national and global financial markets and 
related areas.

eXamInaTIons
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ceRtified infoRmation communication technologists 
(cict) examination

The Examination is divided into three parts of two 
sections each and an information communication 
technology (ICT) project. Each section consists of 
three papers. A candidate may attempt two sections 
in a part together or separately in ascending order. 
Before proceeding to the next part, a candidate must 
pass the lower part. Similarly, a candidate must 
successfully complete Part III before undertaking 
the ICT project.

The Examination is rigorous and standards are high 
and therefore a candidate is advised to devote the 
equivalent of twelve months of full time study for 
each part of the Examination. Candidates are also 
advised to commence the ICT project immediately 
after completing CICT Part III. Ideally, a candidate 
should be able to complete the CICT examination 
including the ICT project in a period not exceeding 
three and a half years.

It is advisable for students to look for ways and 
means of acquiring practical experience so that they 
can match progress in Examination with competence 
in performance of duties in the work environment.

Holders of the final CICT certificate are eligible 
for admission to pursue masters and other higher 
degrees in reputable universities both in Kenya and 
foreign countries.

 aIms of CICT eXamInaTIon
The aims of CICT Examination are to produce 
an information communication technology (ICT) 
professional who is able to:

•	 Design, operate, maintain and secure ICT 
systems.

•	 Develop and implement business information 
processing solutions using advanced tools, 
programs and emerging technologies such as 
mobile applications.

•	 Plan and undertake information systems projects.
•	 Apply the principles of governance and ethics 

in ICT.

Want to become an information 
technology specialist?

Certified Information Communication Technologists (CICT) 
Examination; for persons who wish to qualify and work or 
practice as information and communication technology 
(ICT) professionals in various areas including systems 
development, programming, database management, 
network administration, mobile applications and software 
engineering.

Career guidance

kasneb’s CICT certificate is the answer!

eXamInaTIons
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The CS examination is divided into three parts of 
two sections each. Each section consists of three 
papers. A candidate may attempt two sections in a 
part together or separately in ascending order but 
before proceeding to the next part, a candidate must 
pass the lower part.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of twelve months of 
full time study for each part of the examination. 
Ideally, a student should be able to complete the CS 
examination in a period not exceeding three years.

Students taking the CS examination are advised 
to look for ways and means of acquiring practical 
experience so that they can match progress in the 
examination with competence in performance in the 
work environment. The practical experience may be 
acquired during or after the qualification process.

Upon completing the CS examination, the graduates 
are eligible to register with the Institute of Certified 
Secretaries of Kenya (ICS) in order to be recognised 
as Certified Secretaries (CSs).

In addition, the CS graduates are eligible for 
admission to pursue masters and other higher 
degrees in reputable universities, both in Kenya and 
foreign countries.

aIm of The Cs eXamInaTIon
The aims of CS Examination include to:

•	 Produce a certified secretary with expertise in 
corporate secretarial practice, governance and 
compliance, public policy and administration and 
related areas.

•	 Impart professional values and ethics, 
communication skills, creativity, innovation and 
ability to generate new ideas.

the ceRtified secRetaRies (cs) examination

Want to become a corporate 
secretary?

Certified Secretaries (CS) Examination; for persons 
who wish to qualify and work or practice as corporate 
secretaries, policy formulators and consultants in 
governance, compliance, administration at county and 
national levels, business management and related areas 
in both public and private sectors.

Career guidance

kasneb’s CS certificate is the answer!

eXamInaTIons
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The CPA examination is divided into three parts of two 
sections each. Each section consists of three papers. A 
candidate may attempt two sections in a part together 
or separately in ascending order but before proceeding 
to the next part, a candidate must pass the lower part.

The examination is rigorous and standards are 
high and therefore a candidate is advised to devote 
approximately the equivalent of twelve months 
of full time study for each part of the examination. 
Ideally, a student should be able to complete the CPA 
examination in a period not exceeding three years.

The CPA examination is benchmarked on the 
international standards promulgated by International 
Accounting Education Standards Board (IAESB), 
International Accounting Standards Board (IASB), 
International Auditing and Assurance Standards Board 
(IAASB) and International Public Sector Accounting 
Standards Board (IPSASB). The CPA examination 
therefore meets the requirements of International 
Education Standards (IESs), International Financial 
Reporting Standards (IFRSs), International Standards 
on Auditing (ISAs) and International Public Sector 
Accounting Standards (IPSASs).

The IESs prescribe requirements relating to entry, 
professional training and practice as required by 
International Federation of Accountants (IFAC) for the 
qualification programme for professional accountants.

aIms of Cpa eXamInaTIon
The aims of CPA Examination include to:

•	 Produce a professional accountant with up-to-date 
and advanced knowledge in the areas of 
accounting, taxation, auditing and assurance and 
financial management as applicable in both the 
public and private sectors.

•	 Impart professional values and ethics, 
communication skills, creativity, innovation and 
ability to generate new ideas.

•	 Provide a basis for the application of advanced 
knowledge in accounting and cognate subjects 
to different situations.

the ceRtified PuBlic accountants (cPa) examination

Want to become an 
accountant or auditor?

Certified Public Accountants (CPA) Examination; for 
persons who wish to qualify and work or practice as 
professional accountants, auditors, finance managers, 
tax managers and consultants in related areas in both 
public and private sectors.

Career guidance

kasneb’s CPA certificate is the answer!

eXamInaTIons
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RePResentation of Kasneb  
at gloBal standaRd setting BoaRd

IAESB held their international meeting in Kenya form Monday, 16 April 
2018 to Friday, 20 April 2018 at Radison Blu Hotel, Nairobi

IAESB Board in USA. CPA/FA Isaac Njuguna, Director of Examinations 
of kasneb is standing third from left

InTernaTIonal reCognITIon

CPA/FA Isaac Njuguna, Examinations Director kasneb and CPA Makori, 
ICPAK CEO photographed with the President of the International 
Federation of Accountant (IFAC) Dr. In-Ki Joo during a meeting in 
Indonesia 

The umbrella body for professional accountants 
globally is the International Federation of Accountants 
(IFAC). IFAC comprises more than 175 member 
and associate organisations in 130 countries and 
jurisdictions, representing nearly 3 million professional 
accountants. The offices of IFAC are based in New 
York, USA.

IFAC has a number of standard setting boards to 
develop and promulgate international standards on 
various areas including auditing standards, public 
sector accounting standards and education standards.

The International Accounting Education Standards 
Board (IAESB) has been responsible for development 
of International Education Standards (IESs) for 
professional accountants. This project was completed 
in year 2019.  The IAESB has been able to develop 
eight IESs which have been adopted by IFAC to 
define the education requirements for professional 
accountants both before qualification and after 
qualification.

Broadly, these standards address the entry 
requirements into a professional accounting education 
program, such as CPA, the technical and professional 
skills to be met, the ethics and values component, 
practical experience requirement, assessment, 
continuous professional development requirements 
and competence requirements for auditors.

The membership of IAESB comprised eighteen persons 
selected globally through a competitive recruitment and 
interview process. CPA Isaac M. Njuguna, Examinations 
Director, kasneb, represented kasneb, ICPAK and Kenya at 
the IAESB Board from year 2013 to the project completion in 
year 2019. 

During that period, he chaired the IES Implementation Support 
Committee which developed and consolidated various support 
material to assist various countries, particularly developing 
jurisdictions, to interpret and implement IESs. During that 
period, CPA Njuguna was assisted by CPA Edwin Makori, 
the CEO of ICPAK, as his technical advisor. Together, they 
ensured that the voice of Kenya, and indeed the entire East 
Africa region, was heard at the global accountancy arena.
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sTaKeholder worKshops

Regional visits with stakeholdeRs

KERICHO

KISUMUMERU

ELDORET

obTaInIng vIews from sTaKeholders To Inform syllabuses revIew
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sTaKeholder worKshops

NAKURU NAIROBI

NYERIMOMBASA

Regional visits with stakeholdeRs
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KAKAMEGA

MACHAKOS

KISII

sTaKeholder worKshops
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The number of registered students and candidates has 
recorded exponential growth since the inauguration 
of kasneb. The impressive increase in number of 
students is best appreciated when viewed against the 
small number of candidates, 141 in total, that sat the 
examination in the first sitting held in March 1970. The 
last sitting of kasneb examinations as of 30 December 
2019 had a total of 37,045 candidates. 

The examinations sitting has reduced from two weeks 
to three days and certificates are given out six months 
after the release of examination results.

kasneb has digitised its processes and has gone 
paperless in an effort to increase accessibilty and 
efficiency in customer service provision.

incRease in numBeR of RegisteRed students

Mass issuance of certificates

kasneb students during a lesson in one of the training institutions 
accredited by kasneb

kasneb staff retrieving certificates 
during a mass issuance session

Can d IdaTure

 kasneb STUDENT FEE COLLECTION ACCOUNTS

Bank Account Number

Kenya Commercial Bank Ltd. (KCB) 1203681194

National Bank of Kenya Ltd. (NBK) 01001031572601

Equity Bank Ltd. 0170299238025

Kenya Post Office Savings Bank Ltd. 0744130009246

Co-operative Bank of Kenya Ltd. 01129128535900

UBA Kenya Bank Ltd. 55030160004156

KCB dollar account for foreign students 1123096465

incReased Points of Payment and modes
PAYMENT USING MPESA

Kenya Commercial Bank Ltd. 

 Account No.1203681194                       Paybill Number - 204777

Co-operative Bank of Kenya Ltd. 

Account No. 01129128535900               Paybill number - 849919

Equity Bank Ltd. 

Account No. 0170299238025                Paybill number - 4015233

For those using the e-wallet                   Paybill number - 832222
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ConformIng To InTernaTIonal sTandards for beTTer CusTomer servICe
JouRney to iso ceRtification

kasneb was first certified under ISO 9001:2008 on 19 
July 2013 and maintained the certification status for three 
(3) years until 19 July 2016. Subsequently, kasneb was 
recertified under the current standard ISO 9001: 2015 
emerging as the second organisation in the country 
to be certified by Kenya Bureau of Standards under 
ISO 9001:2015 international standard. kasneb is also 
currently implementing another ISO standard namely 
ISO/IEC 27001:2013 Information Security Management  
System (ISMS) with a view to being certified. Further 
to this, kasneb is developing a partnership with Kenya 
Bureau of Standards to develop a qualification for quality 
management practitioners.

The International Organisation for Standardization (ISO) 
is an international standards setting body composed 
of representatives from various national standards 
organisations in over 160 countries including Kenya.

ISO is the world’s largest developer of voluntary 
international standards. These standards give state-of-
the-art specifications for products, services and good 
practice, helping to make organisations more efficient and 
effective. The standards are dveloped through a global 
consensus.

ISO standards, in general, outline the way an 
organisation goes about its work. Most ISO standards 
are generic meaning that the same standard can be 
applied to any size of business in any sector. The 
methodology can be utilised by anyone. Some ISO 
standards intend to help businesses to establish 
management systems. ISO 9001 gives the requirements 
of what the organisation must do to manage processes 
affecting quality of its products and services.

Standards are documented agreements containing 
technical specifications or other precise criteria to be 
used consistently as to ensure that rules, guidelines, 
materials, products, processes and services are fit for 
their purpose.

Aim of ISO International Standards.

•	 International co-ordination and unification of 
standards.

•	 International consensus on good management 
practices with the aim of ensuring that organisations 
can deliver products and services that meet the 
customer’s requirements. 

ISO 9001:2015 Quality Management System 
(QMS) Certification 

What is ISO 9001:2015 Quality Management System?

ISO 9001:2015 quality management system (QMS) is 
an international standard in the ISO 9000 series that 
specifies requirements for a quality management system 
(QMS). 

In September 2015, the ISO 9001:2008 QMS was revised 
to the current ISO 9001:2015 QMS.

Organisations certified under this standard are required 
to demonstrate their ability to consistently provide 
products and services that meet customer and regulatory 
requirements.

What does ISO 9001:2015 Certified mean?

Many organisations globally have implemented the ISO 
9001 QMS with a view to enhance quality, competitiveness 
and customer confidence in their goods and services. 

managemenT sysTems

Mounting of the ISO 9001:2008 Certificate at kasneb Towers on Thursday, 
11 September 2014
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As at 2015, about 1 million ISO 9001:2008 QMS 
certifications had been issued globally out of which 12,154 
were in Africa and 656 in Kenya. 

‘ISO 9001:2015 Certified’ means that an organisation 
has met the requirements of the ISO 9001:2015 quality 
management system (QMS) international standard, 
organisational, statutory, regulatory and contractual 
obligations.

Objective of ISO Quality Management System 
International Standard.

•	 Quality assurance of all processes.
•	 Ensure that all processes conform to the ISO 

9001:2015 QMS international standard requirements.
•	 Continuous improvement of all processes to meet 

stakeholder needs and expectations.

Benefits of implementing ISO Quality Management 
System International Standard.

•	 Enhanced customer satisfaction.
•	 Operational efficiency.
•	 Continual improvement.
•	 Improved financial returns.
•	 International recognition.

kasneb’S road map to transition from ISO 9001:2008 
QMS to ISO 9001:2015 QMS

Background

kasneb was first certified under the previous ISO 
9001:2008 QMS on 19 July 2013.

Phase 1: Planning

•	 Approval of recertification plan by the Board.
•	 Appointment of steering committee.
•	 Training: awareness and capacity building.

•	 Management training.
•	 Implementers training.
•	 Internal Quality Auditors  upgrade training.
•	 Lead Internal Quality Auditors upgrade training.

Phase 2: Development

•	 Gap analysis.
•	 Documentation of ISO 9001:2015 QMS.
•	 Approval and issuance of  QMS documentation.

Phase 3: Implementation

•	 Implementation of quality management system.
•	 Internal quality audit and identification of gaps. 
•	 Corrective action on gaps identified.

Phase 4: Assessment and certification

•	 Application for re-certification.
•	 Recertification audit by KEBS on 18 and 19 July 

2016.

Recertification

kasneb was recertified by the certifying body; Kenya 
Bureau of Standards (KEBS) on 30 July 2016 under the 
revised ISO 9001:2015 QMS.

kasneb was among the first organisations in the country 
to be recertified under the revised ISO 9001:2015 QMS.

Benefits realised by kasneb in implementing ISO QMS

•	 Continual improvement:
•	 Revised examinations syllabuses.
•	 Professional rebranding of kasneb and launch of the 

bold and fresh new brand.
•	 e-kasneb electronic payment service.
•	 e-learning resources.
•	 Capacity building programmes for members of staff.
•	 Devolvement of customer service: Huduma counters 

operationalised at Eldoret, GPO, Kisumu, Kisii, Nyeri, 
Mombasa and Nakuru.
•	 Enhanced customer satisfaction: e-kasneb.
•	 Operational efficiency.
•	 Enhanced staff and stakeholder engagement.
•	 Automated internal quality audit system (KEBS 

TQM).
•	 Improved financial returns.
•	 Performance contracting - ‘very good’ score.
•	 Good governance and compliance with statutory 

requirements.
•	 International recognition.

The kasneb ISO team at a retreat

managemenT sysTems
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qualITy assuranCe

Vision 
Global leader in examination and certification of business professionals

Mission 
Empowering professionals globally by offering quality examinations and undertaking research and innovation

Core values
Integrity, Professionalism, Customer focus, Teamwork, Innovativeness 

Mandate
The development of syllabuses; conduct of professional, diploma and technician examinations, and certification of candidates in accountancy, 
finance, credit, governance and management, information technology and related disciplines; promotion of its qualifications nationally, regionally 

and internationally and the accreditation of relevant training institutions in liaison with the ministry in charge of education. 

SERVICE CHARTER 
 Services 
rendered

 Our 
commitment Timelines Applicable 

fee
Our expectations 
from stakeholders

1. Feedback on customer 
enquiries and other  
correspondence

1.1 Answer telephone calls Within five (5) rings Free Call 020 4923000

1.2 Attend to visitors Within fifteen (15) minutes of 
arrival Free Visit kasneb offices and Huduma 

Centres

1.3 Respond to enquiries:
(a) Email 
(b) Social media 

Within forty eight (48) hours
Within the hour

Free
Free

Lodge queries through the official 
email and social media pages

1.4 Post/Courier/Drop in’s
(a) General Correspondence
(b) Technical

Within five (5) working days
Within ten (10) working days

Free
Free

Written enquiry

2. Examinations and 
related services

2.1 Hold examinations on 
scheduled dates and times Bi-annually in May and 

November
Examination fee Book for the examinations within the 

stipulated timelines/cut-off dates

2.2 Issue Authority to sit 
examinations (timetables)

After payment of the 
examination booking fee on 
the e-kasneb app

Within twenty one (21) days 
before commencement date  of 
the examination

Free Download the timetable from the 
e-kasneb app

Provide reliable email addresses

2.3 Release examination results
Within forty five (45) working 
days from the last date of the 
examination

Free

Download the result notification from 
the e-kasneb app

Provide reliable email address

2.4 Issue certificates to 
successful candidates

Within six (6) months 
of release of results for 
the qualification or part-
qualification as applicable

Free
Collect certificate in person from 
kasneb office or request to be posted 
by registered mail

2.5 Issue accreditation 
certificates to qualifying 
training institutions

Within ninety (90) days of 
approval for accreditation

Interim accreditation 
fee -  Sh. 10,000 for 
18 months
Full accreditation 
fee - Sh. 40,000 for 
5 years

Training institutions to submit all 
required documents and reliable 
addresses

2.6 Review the examinations 
syllabuses

Within three years for mid-term 
review and six years for major 
review

Free Ongoing feedback on the syllabuses 
Participation in the syllabuses review

3. Payment for goods 
and services

Make payment for goods 
and services supplied as per 
specifications 

Within ten (10) days of receipt 
of a valid invoice, or as per 
contractual obligations

Free Deliver quality products and services 
as per contractual obligations

4. Procurement of goods 
and services

Observe and uphold 
procurement rules and 
regulations

As per provisions of the 
Public Procurement and Asset 
Disposal Act, 2015.

Respective tender 
or quotation fee

Deliver quality and timely products 
and services 
Observe and uphold procurement 
rules and regulations

5. e-kasneb services Ensure uptime of e-kasneb of 
upto 99.9% Continuously Free Register and transact through 

e-kasneb application

Rev.2/2018
KASNEB is ISO 9001:2015 certified

Chief Executive Officer 

kasneb

kasneb Towers, Hospital Road, Upper Hill, P.O. Box 41362, 00100 Nairobi 

Tel: +254 (020) 4923000, Fax: +254 (020)2712915, Cellphone: +254 722 201214/+254 734 600624 

E-mail:info@kasneb.or.ke, marketing@kasneb.or.ke Website: www.kasneb.or.ke 

Facebook: kasnebOfficial, Twitter: @kasnebOfficial  

The Commission Secretary/Chief Executive Officer

Commission on Administrative Justice

2nd Floor, West End Towers, Opposite Aga Khan High School, Waiyaki Way

P.O Box 20414- 00200 Nairobi, Tel: +254-020-2270000/2303000/2603765/24412211/8030666

E-mail:info@ombudsman.go.ke (for general enquiries), complain@ombudsman.go.ke (for complaints)

Website: www.ombudsman.go.ke

or

kasneb is committed to delivering a superior customer experience with no discrimination or prejudice to all our stakeholders.
 Any service that does not conform to the above standards or any officer who does not live up to commitments to courtesy and excellence in service delivery should be reported to:

qualITy polICy

servICe CharTerIso CerTIfICaTe

InformaTIon seCurITy polICy



34 kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

game Changer

emBRacing enteRPRise ResouRce Planning

In order to improve customer service and increase 
productivity, kasneb embarked on implementation of 
a web-based ERP in the last quarter of last calendar 
year. The ERP endeavours to connect all the divisions 
and units in kasneb as well as Huduma Centres and 
International Offices.

The integration is not only expected to bring about efficient 
and effective collaboration between/among divisions, units 
and external offices but also result in operational efficency. 
After fully being implemented, the ERP is expected to 
wow the customer, more so the student by providing 
a five star rating user experience (UX). In addition, it 
will open other channels of engaging and transacting 
business including the use of the mobile phone. The 
ultimate dream is to use the scalability aspect of the ERP 
to integrate fully with the envisaged online examination 
system. This will revolutionise both the registration and 
booking of students and the administration, marking and 
processing of kasneb examinations. 

undersTandIng enTerprIse resourCe 
plannIng
You can think of an enterprise resource planning system 
as the glue that binds together the different computer 

InTegraTIng kasneb operaTIons

systems for a large organisation. Without an ERP 
application, each department would have its system 
optimised for its specific tasks. With ERP software, each 
department still has its system, but all of the systems can 
be accessed through one application with one interface.

ERP applications also allow the different departments 
to communicate and share information more easily with 
the rest of the company. It collects information about 
the activity and state of different divisions, making this 
information available to other parts, where it can be used 
productively.

ERP applications can help a corporation become more 
self-aware by linking information about the production, 
finance, distribution, and human resources together. 
Because it connects different technologies used by each 
part of a business, an ERP application can eliminate 
costly duplicate and incompatible technology. The process 
often integrates accounts payable, stock control systems, 
order-monitoring systems, and customer databases into 
one system.

ERP offerings have evolved over the years from traditional 
software models that make use of physical client servers 
to cloud-based software that offers remote, web-based 
access

Implementation of the ERP workshop held at the North Coast Beach Hotel in Mombasa in October 2019
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The future of any organisation is in adoption and use of 
ICT. kasneb is therefore committed to automating all key 
operations in order to enhance customers experience 
and improve efficiency. To achieve this, kasneb is in the 
process of acquiring an Enterprise Resource Planning 
(ERP) system which will enhance the speed and 
quality of service delivery to our customers. Our future 
professionals must be technology savvy and competent 
on data analytics. We commit to continue to produce such 
professionals at kasneb.

aCCess To kasneb elIbrary 
Access to the kasneb e-Library is open to all kasneb 
students at no cost. Requirements for access are: 

•	 One must be a current active kasneb student in any 
of the qualifications.

•	 One must have their annual renewals up to date.
•	 One must make an application for access.

applICaTIon
One is required to create their own e-Library account by 
visiting  https://kasneb.remotexs.co/user/register  or scanning 

the QR Code accross

One should fill in all the details 
required and then await approval 
from kasneb. Approval will be 
communicated through the email 
address used in the application. 

aCCess
Once one has received approval for access, one may 
now use the e-Library link on the kasneb website or                  
http://library.kasneb.or.ke to access the following:

•	 Current eBooks and eJournals (e-Library reading lists 
and video tutorials available).

•	 kasneb Past Examination papers.
Sharing of usernames and passwords is prohibited and 
each student should only use their credentials to access 
the e-Library.

noTe
Please note that kasneb does not yet offer notes or study 
packs. Learners are advised to use their syllabus to identify 
the relevant materials from the rich e-Library collection. 
kasneb will endeavor to guide on the relevant materials 
through e-Library reading lists which will be periodically 
communicated through students’ emails.

For any clarification please write to library@kasneb.or.ke 

kasneb goes digital

aCCessIbIlITy

Resources at the 
click of a button

KaSNeb e-lIbrary
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e-kasneb: online RegistRation and Payment

sIgnIng up

for new sTudenTs
for already regIsTered 

sTudenTs
logIn usIng The emaIl and 

password CreaTed

sCreen shoTs of how To open and use a Kasneb aCCounT on an 
androId plaTform

aCCessIbIlITy
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eXempTIon applICaTIon

regIsTraTIon

regIsTraTIon

aCCessIbIlITy
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huduma centRes

huduma CenTres where kasneb has a desK:
OFFICER IN CHARGE REGION MOBILE NUMBERS Email address

Anthony M. Kimani Nyeri 0701698213/0737256315 nyeri@kasneb.or.ke

Beth W. Muraguri 
Christine N. Ndwiga

GPO, Nairobi 0701699013/0737315992 nairobigpo@kasneb.or.ke

Maurice O. Gwaye Kisumu 0701699026/0737492586 kisumu@kasneb.or.ke

Dennis O. Ambira Mombasa 0701699078/0737516847 mombasa@kasneb.or.ke

Egrah K. Masese Kisii 0701711465/0737543023 kisii@kasneb.or.ke

Timothy K. Rotich Nakuru 0795431440/0735031908 nakuru@kasneb.or.ke

Collins M. Okomo Eldoret 0701713366/0737831524 eldoret@kasneb.or.ke

The services offered at the kasneb counters at the Huduma Centres include:

(a) Inquiries
(b) Fee payment at the 

Huduma Centre using 
Posta Pay

(c) Student registration
(d) Examination entry
(e) Exemptions
(f) Registration renewal
(g) Request for dispatch of 

certificates

The Kasneb huduma CenTres Team

Anthony M. Kimani Beth W. Muraguri

Collins M. OkomoDennis O. Ambira Egrah K. Masese

Maurice O. Gwaye

Timothy K. Rotich

Christine N. Ndwiga

HEAD OFFICE 
CONTACTS
Tel: 254 020 4923000

Cellphone: 0722-201214/0734-600624

Fax: 254 020 2712915

E-mail: info@kasneb.or.ke

Website: www.kasneb.or.ke

Facebook:kasnebOfficial

Twitter: @kasnebOficial

TaKIng servICes Closer To The people

aCCessIbIlITy

kasneb servICes avaIlable aT huduma CenTres
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kasneb ReBRands

KASNEB
Providing globally competitive professionals

CORPORATE STRATEGIC PLAN
2012-2017

JUNE 2012

KASNEB Towers
Hospital Road, Upper Hill  

 P.O. Box 41362 - 00100 Nairobi - Kenya   
Tel: 254(020) 2712640 / 2712828   

Cellphone: 0722-201214/0734-600624   
Fax: 254(020) 2712915   

E-mail: info@kasneb.or.ke   
Website: www.kasneb.or.ke

Providing globally competitive professi
onals

KASNEB
Providing globally competitive professionals
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2012-2017

JUNE 2012

KASNEB Towers
Hospital Road, Upper Hill  

 P.O. Box 41362 - 00100 Nairobi - Kenya   
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Website: www.kasneb.or.ke

Providing globally competitive professi
onals

Jitihada ni kufaulu

kasneb launched its new brand identity on 31 March 2017 at KICC. The new brand encompasses a new look, improved 
services and a renewed commitment to quality. (Issue 1, 2017)

From its initial motto of “jitihada ni kufaulu” to the present 
mantra of “providing globally empowered professionals”, 
kasneb has consistently produced professionals who 
have left an indelible mark of quality in the provision of 
professional services not only in Kenya, but also in the 
wider East African region, Africa as well as the entire 
globe. 

In 2017, kasneb successfully concluded its rebranding 
process complete with a new logo and a new tag line. The 
new tag line resonates well with kasneb’s stated mission 
of “empowering professionals globally by offering quality 
examinations and undertaking research and innovation”.

revITalIsaTIon
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kasneb newsline

CommunICaTIon

kasneb newsline is the official journal of kasneb.

Ever since the initial students newsletter was published in 
October 1971, the publication has undergone several stages 
of metamorphosis. The original newsletter was a cyclostyled 
publication. It was only five pages of communication from the 
Secretary to the students of the Board.

Over time, the newsletter went through further transformation 
emerging as the NEWSLINE in the early 1990s. Besides a 
face-lift, it carried a few supplements on technical subjects.

As a fully fledged professional journal under the name and 
style of kasneb NEWSLINE, the publication now carries mainly 
professional articles primarily aimed at students.

It also features other issues which attract other readers who have 
an interest in the spheres of accounting, finance, administration, 
management and business.

Several pages are devoted to updating students on new and 
upcoming issues pertaining to examinations matters.

The publication continues to be an excellent tool of communication 
between the Board, the student population and key stakeholders.

InformIng and eduCaTIng sTudenTs and The wIder publIC
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CommunICaTIon

kasneb Newsline is one of the most 
widely read journals in Kenya. 

It is published three times in a year.

The Newsline is distributed free 
of charge within and outside 

Kenya through secondary schools, 
colleges, universities, libraries and 

embassies.

sample Covers of 
some pasT Issues of 
KaSNeb newslIne
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ERASTUS K. GITAU
SECRETARY AND CEO (1978-2007)
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vIsIonary

My name is Erastus Kiringa Gitau though most of my 
former students used to call me E. K. I have been 
associated with kasneb for close to 47 years. 

Q.  
 

I started training the students of the board when I 
joined the Kenya Institute of Administration (KIA) 
as a lecturer on 29 1972. I was also an examiner at 
one time and also a member of the examinations 
committee. I joined the examinations board as an 
examinations officer on 14 April 1977. On 1 October 
1978, I was gazetted as the Secretary to the Board 
of kasneb by the then Minister of Finance. This 
opportunity arose when an expatriate officer, Mr. 
Gardner Johnson, who was in charge of the Board 
was recalled to his country. Previously, Mr. Johnson 
was my Head of Department at KIA. I am a graduate 
of the University of Nairobi. 

Q.  
 
 

 

kasneb was established by the Government of Kenya. 
The memorable occasion was when the Government 
appointed Mr. A. L. Adu, the secretary general of 
the East African Common Service Organisation,  
to look into the operations of the Kenya Institute of 
Administration (KIA).  KIA was the premier training 
institution for the government for the purpose of 
“kenyanization” of manpower. In his report, Mr. Adu 
wondered “ how long Kenya shall continue to depend 
on foreign manpower.” That became the basis upon 
which the Government of Kenya, using KIA as the 
implementing arm worked for five years to establish 
kasneb. kasneb was formerly launched by the 
late Hon. Joe Githinji who was then the Permanent 
Secretary of Personnel Management in the Office 
of the President. The day was 24 July 1969. Due to 
the commitment of the government of Kenya and 
top civil servants and expatriates (both European 
and Asians) who supported the government in that 
noble endeavor, kasneb rapidly recorded many 
achievements. 

Q.  
 

One of them was the appointment of a working party 
on legislation of the accountancy profession. It was 
in 1970 when the Minister of Finance, Hon. Mwai 
Kibaki appointed the Head of Accountancy Services, 
Mr. Pascal Dennis to chair that committee. In 1973, 
the committee submitted its report to the minister 
and arising from that report, the Accountancy Bill of 
1976 was published. It was passed by parliament 
and not long after, the then President of Kenya, the 
late Mzee Jomo Kenyatta passed it into law on 1 
March 1977 as Accountancy Act No. 2 of 1977. The 
Minister of Finance gazetted 1 July 1977 as the 
commencement date of the Act.  The Act established 
three key institutions: the Kenya Accountants 
and Secretaries National Examinations Board 
(kasneb) with retroactive effect from 24 July 1969, 
the Registration of Accountants Board and 
the Institute of Certified Public Accountants 
of Kenya. During the same year, the Minister for 
Finance gazetted members of the registration board. 
They registered accountants who had qualified to 
be members of the profession in accordance with 
the law. Arising from a registration of a substantive 
number of accountants, on November 17 1978, the 
Minister for Finance who was also the Vice President 
of Kenya, launched the Institute of Certified Public 
Accountants of Kenya at Kenyatta International 
Conference Centre. During the launch, those who 
registered were issued with their certificate as 
members of the Institute. I was privileged to be 
among those who received this certificate directly 
from the Vice President and Minister of Finance. One 
of the other member who received her certificate was 
my classmate, Mrs. Charity Muya, the first graduate 
of kasneb. After that, the Institute was then able to 
carry out its mandate in accordance with the law and 
with supervision from the government. kasneb on 
its part celebrated ten years since its establishment 
on 24 July 1979 and its board committed to focus 
on development for future years.
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Let us now shift focus to Certified Public Secretaries 
and how it came to be. Hon. Charles Njonjo, the 
Attorney General at that time, appointed a committee 
to work towards the profession of secretaries. The 
chairman was Mr. David Coward, the Registrar 
General, the secretary was Mr. Judas Jackson the 
then Principal of the Kenya School of Law. I was 
priviledged to be a member of that committee. On 
21 June 1981, the committee presented its report 
to Hon. Joseph Kamere, the then Attorney General. 
In 1985, President Daniel Arap Moi informed the 
Association of Professional Societies of East Africa 
that there would be a legislation for the Company 
Secretaries. In 1988, parliament passed the Certified 
Public Secretaries of Kenya Bill. It was accented to by 
the President in 1989 and gazetted on 1 November 
1989. 

The Act created a registration board for purposes of 
registering potential members. It also took cognisance 
of the existence of kasneb as the examining authority 
for the Certified Public Secretaries of Kenya. Arising 
from the work done by the registration board, an 
inaugural meeting was held on 9 August 1991 and 
at that meeting,  the Institute of Certified Public 
Secretaries was launched. The members who 
registered were elected the officials to the council. 
I was elected as a member of the council. I was 
also a member of the Registration Board for the 
Certified Public Secretaries Board. It is evident that 
kasneb was involved a lot in the formation of these 
professional bodies. kasneb still continues to play 
a pivotal role in the development and creation of 
professional manpower in this country. 

In order to keep pace with emerging issues, kasneb 
developed additional examinations. These were 
in the fields of financial and investment analysis, 
credit management and information communication 
technology. We did that as a Board because we 
recognised that among our mandate, was to develop 
examinations and create systems that would ensure 
that the examinations in Kenya were among the best 
in the world. In doing this, we set the bar higher. We 
not only compared ourselves with Africa but also with 
the best in the world. 

Q. As an organisation, what achievements were 
recorded during your tenure?

The simple reason for which kasneb exists is to 
develop and manage professional examinations and 
to ensure those examinations meet international 
standards. The other mandate is to promote those 
examinations both locally and internationally. 

One of the landmark achievements was to acquire 
land and build an office. That is how kasneb Towers 
came about. It was completed in 1993. 

The other achievement was - and people tend to 
overlook this - the creation and development of 
human resources. An organisation is as good as the 
people who work in that organisation. The members 
of staff of kasneb are well remunerated, motivated 
and faithful to the organisation. That is why you find 
that in this organisation, we have members of staff 
who have served their whole life without seeing the 
need to look for employment elsewhere. 

For an organisation to be able to maintain itself, it 
needs financial resources. Initially we used to get a 
grant of Kshs 60,000 per annum from the government. 
On our own, we generated a lot of money through 
savings and investing. By the time I retired, we had 
been able to save close to Kshs 600 million. This was 
invested in treasury bills and bonds to earn interest 
and to give the Board comfort of future survival. 

In 1997, kasneb was the first public institution in this 
country to develop a strategic plan which looked into 
the future of the board for 10 years and beyond. When 
you sit at the helm of an institution, you must not think 
about 10 years only. Like a sailor in the ocean, you 
must think beyond because institution like kasneb 
creates perpetual succession. Perpetual succession 
means people come and go but the organisation 
remains. It is expected that an organisation like 
kasneb will exist for many generations to come. 

An organisation must maintain a cordial relationship 
with the society, the market and the government. 
When I say the government, I don’t mean being part 
of the government but rather the existence of a stable 
government that creates a conducive environment 
for institutions to thrive. 

vIsIonary
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Q. What support mechanism can you attribute to the 
success that kasneb has achieved? 

Political stability in the country is very important 
for any growth. The other is the goodwill from 
the government and support from stakeholders. 
These include trainers, training institutions, county 
governments, local authorities and private sector. 

Equally important is the support and friendship 
you develop with the employers. In our case, the 
employers are the young men and women who are 
being trained for examinations. If they don’t see the 
worth in our examinations, it would mean the end of 
this organisation. We are just like a shopkeeper. If we 
open a shop and there are no customers, that is the 

kasneb Board Chairman, Dr. Nancy Muriuki, shares some cake with former CEO Erastus K. Gitau and current CEO Dr. Letting’ 
during the 50th anniversally celebrations of kasneb.

end. In the same way, we must appreciate parents 
and sponsors of students because without their 
support, we would not be able to generate income 
to run the organisation.

Q. You played a pivotal role at the helm for over 32 
years and your actions have contributed directly 
to where kasneb is right now. As you celebrate 
50 years, what advice do you have for your 
successors?

Looking forward,  I would encourage my successors 
not only to think about today but to think about the 
next 10, 50, 75 and even 100 years to come. Each 
new generation of successors should aim to leave 
kasneb better than they found it. 

vIsIonary
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PIUS M. NDUATIh
SECRETARY AND CEO (2008-2019)
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new dawn

Mr. Pius Mungai Nduatih is the immediate former Secretary 
and Chief Executive of kasneb. He retired from kasneb 
on 14 January 2019. He narrates his history with kasneb.

Q. When did your journey with kasneb begin?

My journey with kasneb has two levels. Level one 
is when I started taking kasneb examinations after 
completing my university education in 1981. Level two 
is when I joined kasneb on 29 November 2004 as the 
Chief Officer Finance, eventually rising to the position 
of Secretary and Chief Executive in the year 2008.

Q. It has been quite a long journey since you joined 
kasneb till the time you left. How would you 
compare the operating environment since you 
started to the time you left?

Very different! From 2004 to 2019 is a span of 15 
years. There have been significant changes within 
the educational environment within which kasneb 
operates. Since kasneb came into existence, there 
was fairly modest competition. There wasn’t a lot 
of liberalisation of education and particularly in 
professional examinations. It therefore was much 
easier to do business within that kind of environment. 

However, a lot of reforms have since taken place both 
at the global and national level and more recently 
within the education sector. These are significant 
reforms which have meant that the way of doing 
business also had to change as compared to the 
way we were doing business in the year 2004/2005. 

In the education sector, for instance, we have got new 
organisations that have been instituted like KUCCPS, 
TVETA and Kenya National Qualifications Authority 
(KNQA). KNQA has also come up with the Kenya 
National Qualification Framework. We also have the 
Commission for University Education whose mandate 
has also changed over time. The introduction of these 
bodies has brought in a different dimension and 
dynamics in terms of doing business and kasneb has 
to find a way of operating within this kind of business. 
In 2015 and 2016, there was a dramatic shift in terms 
of the KCSE examination. The number of candidates 

who were achieving, KCSE grade C+, dropped from 
165,000 to 80,000. That is more than half. This had 
a huge impact on the operations of kasneb as well 
as universities and other tertiary colleges. During 
the same period there was “degree craze”. Every 
parent felt that their child had to become a degree 
holder. The focus shifted more towards academic 
degrees than towards professional qualifications. 
This definitely impacted kasneb. 

About the same time, the government did away with 
the two year gap that KCSE finalists spent outside 
before being admitted to university. A lot of students 
used to join kasneb during this interim period. 

KNQA has also come up with three levels of 
qualifications for different grades: certificate for 
those with KCSE grade D, diploma for those with 
KCSE grade C- and degree programmes for those 
with KCSE grade C+. By the time I left, kasneb was 
trying to align its qualifications to the new KNQA 
entry grades. 

Previously, the only route to a university degree 
program was via KCSE or the parallel scheme 
but the universities have since introduced other 
pathways. Now you can start from certificate or KCSE 
qualification, move to diploma and then to the degree 
program. All that has changed over that period and 
these are significant changes that have impacted on 
the operating environment.

Q. Share with us key achievements that you attained 
in line with theme of this year which is 50 years 
of transformational empowerment. 

In line with the mandate of kasneb which is 
examinations, we have been able to review our 
syllabuses every five years and mid-term reviews 
every 2 to 3 years. The purpose of these reviews 
is to keep pace with the changes in the market, 
the profession and the world at large. We want to 
ensure that our graduates meet the necessary 
requirements for Kenya, Africa and worldwide. We are 
proud that many graduates of kasneb are working 

suCCessor
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as professionals in all parts of the world. This is a 
testament that we have made significant contribution 
to professional manpower needs globally. 

Other achievements in line with the mandate is 
the accreditation of learning institutions. The main 
law that governs kasneb is the Accountants Act, 
No. 15 of 2008. Just as I was becoming the CEO, 
there was an introduction of marketing kasneb 
to accredited training institutions offering kasneb 
programs. We had to start from scratch because 
we had no experience in accreditation. Fortunately, 
I had worked at the Commission for Higher Education 
previously and the work of the commission was to 
accredit universities. I had some experience in terms 
of accreditation. 

We started by developing accreditation standards 
and accreditation guidelines and having serious 
discussions with the training institutions. Most of 
the institutions were apprehensive and feared closure 
but we encouraged them and assured them that the 
purpose of the accreditation was to help them grow, 
perform even better and make sure that the students 
sitting for kasneb examinations got better grades. 

The number of training institutions we had accredited 
fully by the time I was leaving was 89 and interim 
accreditations stood at 125. As we speak, there is 
another 46 institutions undergoing the accreditation 
process. Accreditation focuses on various issues 
including infrastructure, governance and learning 
resources, finances and even the lecturers and 
other training facilities. Courtesy of the accreditation 
process, training institutions have become better 
in terms of improving on their various aspects 
from infrastructure to their training methods, to 
the qualifications of lecturers. The students who 
are taking kasneb examinations in accreditated 
institutions now have better learning environments 
and therefore better results. 

The other achievement that I want to mention is in 
the area of investment in ICT. Previously, students 
used to collect their results at the post office. We 
introduced ICT infrastructure and ICT systems and 
today students just send an SMS text and get to 
see their results instantly. The period of release of 
those results has also been significantly shortened. 

In the earlier days, we used to release some results, 
especially for technician and diploma candidates in 
different months. For instance, we would release 
results for foundational courses in January and the 
results for professional courses in February. Today, 
all results are released at a go within about a month 
from the time of completing examinations. 

Another significant milestone is that we used to 
conduct our examinations over a two-week period 
but this has been reduced to one week. This 
significantly lowered costs for the organisation but 
most importantly, control mechanisms are much 
tighter when exams are conducted in a shorter 
period. This lowers chances of compromising the 
intergrity of our examinations. 

In terms of operations and operation systems I 
am glad to mention that kasneb is now ISO QMS 
certified. This happened in July 2013. We were 
recertified in July  2016. The previous certification 
was under ISO 9001: 2008 and the second one 
under ISO 9001: 2015. ISO is a mark of quality and 
it is a confirmation that our systems, processes and 
procedures are upto the global standards. 

When I joined kasneb, it was in the middle of 
implementing the 2007-2012 corporate strategic plan. 
Once I joined in 2008, the Board said we needed 
to have a review of the strategic plan to reflect the 
changes that are taking place globally. Globalisation 
had set foot across the world, so we revised our 
strategic planning in 2009 and we were able to fully 
implement it by 2012. We then developed the 2012- 
2017 strategic plan which we again implemented up 
to about 95% achievement. This was soon followed by 
the 2017- 2022 corporate strategic plan which I have 
now left to my successors to finish implemention. 

The important issue to note about strategic planning 
is that it provides beacons to guide the operations of 
kasneb and points out to particular areas that need 
to be addressed in order for kasneb to continue 
to remain competitive and for its products and 
professionals to remain competitive globally. Linked 
to the strategic plan is the performance contract. 
As you know, kasneb is a state corporation under 
the National Treasury. Performance contracting is 
one of the benchmarks for measuring how well an 

suCCessor



49kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

organisation is performing within public sector and 
during my time, we were able to achieve a very good 
score.

In terms of staffing, I would also like to mention 
that we have had a robust organisational structure 
and staff establishment. We have reviewed the 
organisational structure over time based on need. 
One of the significant changes that we made was 
to reduce the grade levels. We had a tall structure 
with 14 levels which we reduced to 11. During such 
an exercise, members of staff can be apprehensive. 
I did assure the members of staff that we had no 
intention of sending anybody home. In fact, we 
had an intention of improving the performance of 
the organisation, reducing the span of control and 
empowering members of staff and making them feel 
more appreciated in terms of their contribution. 

Coupled with restructuring, we also undertook a 
job analysis and job evaluation exercise, to assist 
members of staff know how we are all performing, 
decide who is having more workload and trying to 
balance amongst the workload distribution which 
is always a good thing for members of staff. In that 
area of human capacity, we have also done very well 
in terms of human welfare. In terms of motivating 
our staff, we have a very good pension scheme. 
Members of staff contribute 10% while the employer 
contributes 20%. This ensures that when members 
of staff retire, especially those who give a longer 
service, they can retire comfortably. 

When I joined, we did not have a mortgage scheme, 
so we also introduced a staff mortgage scheme. The 
interest rate was above 6%. Using government policy, 
we re-negotiated the rate with Kenya Commercial 
Bank to 3%. The rates for staff car loans was also 
reduced to 4%. This is a great motivator, especially for 
the members of staff who plan to own their houses. 
This enables members of staff to have peace of mind 
and therefore be more productive.

Another significant achievement in the area of staff 
is that we were able to change the categorisation of 
kasneb from parastatal 3r to parastatal 6c category. 
That also meant the salary levels changed, so 
remuneration of members of staff went up significantly 
in year 2012. In year 2014 /2015 we also introduced 

what we called examination security allowance to 
cater for the risks that are attendant to by the kind 
of work that is done by the members of staff. 

I then realised that in order for us to continue to 
compete, we also needed a culture change. The 
world was moving and in order for us to keep pace 
again, we felt there were areas in organisation 
culture that we needed to address. In this respect, 
we commissioned Peak Performance International 
to hold our hand through that process and by the 
time I left, we had actually completed the culture 
change process and launched our culture change 
handbook. Of course this is not a one-off. It is the 
beginning upon which we can continue to live within 
that culture until it is imbembed in line with the ISO 
certification quality requirements. 

One other achievement is of course in the area 
of ICT infrastructure with respect to processing of 
examination results. This is one area that I had also 
identified at an early stage and strongly felt needed a 
change. We were relying on an externally supported 
ICT examination system but I wanted us to develop 
an in-house custom-made ICT examination system.  
I am happy to say that we achieved this last year and 
I believe that this system was used to process the 
May 2019 results. 

Obviously from the point-of-view of physical 
infrastructure, if you have visited kasneb recently, you 
have noticed the kasneb Towers II which is a 18 floor 
building. We started it in 2013, there was a bit of delay 
in terms of completing it but it is now complete and 
the main purpose of that building was to strengthen 
the security and integrity of examinations. We used 
to mark examinations in various sites outside kasneb 
but with kasneb Towers II, we have now provided 
adequate facilities for ensuring that we can mark 
examinations within our own premises and under 
strict control. We are also using the facility as an 
examination centre. The building will also bring in 
rental revenue.

I take this opportunity to wish the new leadership 
all the best in carrying out the mandate of kasneb. 
It is their time to inject new ideas to take kasneb to 
the next level.

suCCessor



50 kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

PROF. MARGARET KOBIA
CABiNET SECRETARY - MiNiSTRY Of PuBliC SERviCE,YOuTh AND GENDER 

immediate former Chairman of kasneb (2014-2017)



51kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

Q. kasneb must occupy a very special place in 
your heart. Kindly give us a brief background of 
yourself and how your relationship with kasneb 
started.

Thank you very much. I have been associated with 
kasneb for about fourteen years now. I started 
interacting with kasneb when I was at the Kenya 
School of Government, formerly Kenya Institute of 
Administration (KIA) in 2007. Many people might 
not know that kasneb itself was born out of the 
compound of KIA. 

A decision was made that the Director of KIA would 
sit on the board of kasneb. The fact that l was the 
director of KIA, it was automatic for me to join the 
Board of kasneb. Thus my joining KIA was what 
made it possible for me to start engaging with kasneb. 
Before then, I was a professor at two universities: 
Kenyatta University and Strathmore University.                                                                                                                                     
Right now, I am the Cabinet Secretary in 
charge of Public Service, Youth and Gender.

Q. Has the operating environment changed 
much between the time you served at kasneb  
(2007– 2017) and now?

I have served kasneb in three different capasities; 
as board member, Vice Chairman and Chairman 
of the Board. I served as a board member for three 
years, starting from 2007. I learned a lot about how 
to operate at board level at kasneb because when 
I became a board member,  I was also relatively 
new at the KIA. In 2010, I was appointed as a vice 
chair to the Board and served until 2011. In 2014 to 
2017, I was privileged to serve as the Chairman of 
the Board. I have very fond memories of that growth 
from a being a board member to Vice Chairman and 
finally to becoming the Chairman. Though I gave 
much to kasneb, I also received a lot from kasneb. 
I gained a lot in terms of conducting board meetings 
and making decisions to support kasneb deliver on 
its mandate.

During the 10 years that I served the Board, there were 
a lot of changes. The demand for youth employment 
grew tremendously as more young people left 
school and entered the job market. Information 
communication technology also advanced a lot and 
kasneb has not been left behind in embracing it to 
deliver on its mandate in a fast and efficient manner. 
kasneb continues to align its programs with global 
trends so as to continue producing graduates who 
can serve anywhere in the world. kasneb is blessed 
to have board members who are of high integrity, 
committed and very professional. We have not had 
a case where integrity of our examinations has 
been compromised. Wherever a graduate of kasneb 
serves, they are highly respected.

Q. What are some of the achievements that kasneb 
attained during your tenure? 

One of the key achievements during my tenure is the 
revision of syllabuses in accounting, finance and ICT. 
This was done to reflect the changing needs of the 
market. This exercise was done in consultation with 
employers and other stakeholders. 

Besides reviewing the curriculum, we also rebranded 
the organisation both in terms of image and the 
system of delivering services to our customers. 
Prior to rebranding, we had to make sure that the 
organisation was ready to match and maintain what 
the new brand promised; a promise to deliver value 
to our clients. Since the rebranding, there is renewed 
energy in kasneb.

We also did a lot of staff development and also 
staff retraining because as a board, we strongly 
believe that our strength lies in our staff. They are 
the ones who implement decisions of the board and 
management. 

Because of high costs in hiring of space to administer 
examinations, the board made a strategic decision 
to put up its own building. Am proud to say that by 

immediate Past BoaRd chaiRman
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the time I was leaving the board as a Chairman, the 
magnificent kasneb Towers II building was complete, 
furnished and IT compliant. Apart from serving as 
an examination administration centre, kasneb 
Towers II has several floors for rental purposes. This 
ensures that apart from relying on revenue from the 
examination fees alone, we now have another stream 
of income. 

Am glad to say that the boards that I served were 
very focused and united in purpose. The decisions we 
made were all made through consensus. Am proud to 
say that I left behind a very strong institution, with a 
very clear mandate, a meticulous strategic plan and 
a proper system of governance. It is a joy for me to 
see our graduates doing great work in all kinds of 
public and private institutions. 

Q. What kind of challenges did you encounter 
during your tenure?

One major challenge we faced was the decrease in 
enrollment for kasneb courses. This was occasioned 
by the fact that the number of public and private 
universities went up rapidly, coupled with the fact that 
some were offering programs more or less similar to 
ours. This meant that potential students, especially 
form four leavers, had other avenues to pursue their 
careers.  Though our motive is not profit, this greatly 
affected kasneb’s income. 

We have however continued to innovate our programs 
so that even those who are in the universities see the 
need to pursue kasneb programs. Universities teach 
more of knowledge but when they come to kasneb, 
they learn more of application. In r some universities, 
we have even established kasneb centres. 

Another challenge was the quality of training in 
institutions where kasneb courses are taught. Most 
did not have well qualified instructors or lecturers. 
What we did as a way of mitigating this problem was 
to link up institutions that are ahead with those that 
were behind so that they could mentor them. We 
also tried to work with institutions like Strathmore 
University to generate some learning materials.

Because the training was not up to standard in most 
institutions, there is a general perception that kasneb 
exams are very difficult. The fact of the matter is that 

if the examinations are not challenging enough, we 
will produce graduates who cannot satisfactorily meet 
the needs of the industry. To address the issue of 
training quality, we started the process of accrediting 
training institutions. This means assessing the 
institutions against set guidelines and criteria to see 
if they meet the required standards to teach kasneb 
courses. Those that fully meet the requirements are 
given full accreditation. Those that partially meet 
the requirements are given interim accredittaion. 
Those that do not meet the standards are given the 
opportunity to upgrade. We usually advice students to 
apply for training in the accredited institutions. When 
parents know their children are training in accredited 
institutions, they have more confidence and also 
know that they are getting value for their money. 

Every institution faces challenges but challenges 
make you better and prepare you for even greater 
heights. kasneb is no exception. The challenges we 
have faced down the road have made us who we 
are today; a premier examining body in the region.

Q. In your opinion, would you say that kasneb has 
lived up to its mandate?

kasneb was established to provide professionals 
in the areas of accounting, management, finance, 
investment, credit management and ICT. If you 
walk into most public and private organisation in 
Kenya, the region and globally, you will see kasneb 
graduates working in various capacities. That is the 
evidence that we are carrying out our mandate and 
succeeding. 

Q. As you celebrate the 50th Anniversary, what 
lessons have you learnt from your experience 
in kasneb? 

Tenacity and consistency. kasneb itself has stuck to 
its mandate and has been able to demonstrate they 
can achieve what they set out to do. 

Another lesson that I learned is that to be a better 
institution is like a journey. The board knows where 
they are, where they want to go, why they want to go 
there and how they will tell if they have reached there. 

One lesson I learnt was to stick to the strategic plan. 
Everything we planned and said in our strategic plan 

The pIllar
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is what we went out and did. Also, use of performance 
contracts is very helpful in making sure you are on 
track in everything that you say you are doing. Every 
quarter, the Board receives reports on performance 
to assess progress. A major lesson to build a strong 
institution is to clearly understand and internalise the 
mandate, come up with a very clear strategic plan and 
a proper organisational structure for implementation 
that puts the right people in their right positions.

I learned at kasneb that it is important to invest in staff 
if you want them to perform well in the organisation. 
You must invest in their training and welfare to keep 
them motivated. We for instance reviewed salaries, 
provided a good medical cover, facilitated car loans 
and mortgages. Investing in people is what makes 
strong institutions and kasneb board did exactly 
that. That tremendously boosted the morale of staff.

Q. When you look at the future of kasneb, where 
do you see the organisation in another 10 years 
to come?

That is a good question for the staff and the board 
to constantly think about. I see kasneb having 
professionals all over the world such that wherever 
you go, you will meet somebody who went through 
kasneb and they are excelling. 

The pIllar

For that to happen, kasneb should constantly 
envision how their professionals will look like in 10 
to 15 years to come and revise their training programs 
accordingly. 

I foresee growth in  the kasneb student’s enrollment 
growing because of the increasing population of 
youths. If kasneb can broaden its progams and areas 
of certification, the potential for growth is huge.  If 
kasneb innovates continuously, it has a very bright 
future and will always be relevant to support the 
social economic development of this country and 
the world at large.

Prof. Margaret Kobia officiating at the launch of revised syllabuses

Prof. Margaret Kobia during the laying of the foundation stone of 
kasneb Towers II
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taking the Baton

Q. Tell us about yourself and what you do here at 
kasneb.

I went to university in the 1990s and completed 
my bachelor’s degree, masters degre and PhD. I 
have also done examinations of kasneb. I am a 
scholar, practitioner and very passionate about 
capacity building for the future generation of leaders. 
I am alsopassionate about ensuring continuous 
development of the 21st century skills for the future 
generation of leaders that include our children who 
are currently in primary, secondary, university and 
colleges as well. 

I joined kasneb in May 2019 from Management 
University of Africa where I was a Vice Chancellor. My 
appointment to the helm of kasneb was preceeded 
by a thorough and transparent process initiated by 
the Board through Deloitte and Touche Kenya. 

Q. Where did your journey with kasneb start? 

My journey with kasneb started in the early 90s. 
When I joined the University of Nairobi to pursue 
a degree in commerce, I attended a talk about the 
future of the accounting profession that was given 
by a former Chief Executive Officer of kasneb, 
Mr. Erastus Gitau. I immediately registered with 
kasneb as to pursue a professional certificate in 
accountancy. I completed my CPA qualification in 
2003 and then went on to register for the Certified 
Public Secretaries qualification. It took me two 
years and I finished in 2006. Thereafter, I did a PhD. 
in business Administration, My thirst for kasneb 
products still lingered. After the PhD, I decided to 
enroll for the Certified Investment and Financial 
Analyst qualification which I completed in 2018.  My 
history and relationship with kasneb is evidently 
strong and am glad that i am now the CEO.

Q. You are heavily lauded for having completed three 
tasking examinations of kasneb. What was your 
motivation?

I wanted to make myself more relevant in the corporate 
world. When I completed my CPA qualification in 

2003, for example, I got a promotion. I used to work 
in the accounting department of British American 
Tobacco. It dawned on me that whenever I added 
an additional qualification, I would get promoted so 
again when I did my CPS and completed immediately 
after that I was introduced to professional bodies 
so I became a member of the Institute of Certified 
Secretaries of Kenya in 2006 and after 3 years of 
membership, I became a council member and later 
on l became the Chairman of the Institute of Certified 
Secretaries and it is after that process I realised that 
there is a lot of benefits in being in a professional 
body especially after being qualified. There are bodies 
that allow members to have honorary membership 
but I personally decided to go the long way so that I 
earn my membership in the professions. 

Later on l saw the need to embrace new knowledge 
because the only thing that is constant is new 
knowledge as it is the only thing that is constant. I 
decided I needed to improve my knowledge in the 
area of investment and international analysis hence 
the reason I chose to do Certified Investment and 
Financial Analyst. Indeed, first I wanted to do the 
Chartered Financial Analyst of the USA qualification 
but I realised why would I do a USA paper qualification 
paper yet am going to operate in Kenya. I believe in 
being patriotic and  I believe in our country I respect 
our education as people of Kenya and therefore I 
chose to do a local qualification and have no regrets 
whatsoever. 

I believe that the qualifications that we have in Kenya 
are good enough. Indeed I have so many of my friends 
and classmates who have pursued examinations 
offered by kasneb and they are occupying global 
positions. I have a friends in the US, Genèva, South 
Africa and India who are qualified accountants from 
Kenya with kasneb qualifications. I can say it could 
be the reason why I pursued this course and was 
examined by kasneb and am CEO kasneb. kasneb 
examinations are of high quality. I would be lying if 
I said that I did not fail. I failed these exams several 
times but I didn’t give up. I continued to repeat the 

ConTInuITy
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exams. I remember I failed in CPA several times and 
in fact some of my friends just decided to quit but I  
did not give up I continued until I finished. And so, 
the most satisfying moment was when I received my 
last certificates from kasneb. I keep showing them 
to my children so that they also get motivated. Infact 
one of my children has decided to pursue one of 
the qualifications from kasneb and am very happy 
about it. I have been able to influence not just other 
people but also my own family members to pursue 
those courses from kasneb as well. 

Q. So far, what can you say is the best part of your 
job and what do you enjoy most about being the 
CEO of kasneb? 

It is worthy to note that I was a CEO before at the 
Management University of East Africa for 6 years 
before joining kasneb in May 2019. However 
at kasneb, I have enjoyed the company of the 
board members. They are very knowledgeable 
and experienced. I also enjoy the company of my 
colleagues. They are also very experienced and 
committed to their work and the quality of the work 
they do. In fact, every time I ask them to give me 
reports they give me very detailed reports with clear 
recommendations. That means they qualify to be at 
kasneb.  Our organisation is responsible for setting 
standards and examining the same standards with 
other people. And so, when the week comes to  
Friday I feel like the week has moved so fast and 
I can’t wait for Monday to meet my colleagues at 
work so that we can interact. Of course, I also enjoy 
my weekend with my family, friends and my church 
colleagues. 

kasneb has regular Chief Executive’s Tea where we 
serve tea and receive feedback from staff, all the 
way from interns to Directors. It’s very exciting and  
I also enjoy the teas. 

For me the most exciting part is when we released 
the results within the shortest time and we combined 
the results of the certificate and diploma together with 
professionals something that used to be separated 
but now we decided to complete them earlier and 
release them to the students so that our students 
are able to receive the results and move on to the 
next level as soon as possible.

Q. Through the fifty years, the organisation has 
weathered many storms. What comes to mind 
and what emotions does this evoke? 

Achievement of 50 years for any organisation is really 
a demonstration of resilience. Most organisations 
tend to die between the age of i8 months and 5 
years. But kasneb has survived by the grace of God.
Normally I have a cup of coffee with my staff, some 
of whom have spent many years here, and they tell 
me a lot of things that have happened before so 
there is a lot of excitement among them. I come 
across parents who sat kasneb examinations before 
and they have brought their children to do the same 
examination and the emotions are normally high. 
So, my satisfaction is that I am joining an institution 
that is stable financially, that is very committed to the 
mandate of producing globally competitive graduates 
in the area of accountancy, finance, governance and 
investments as well as administration. My excitement 
at the moment I would say is to see that we produce 
more graduates for the global market.

Q. In your view we have already done 50 years, half 
a century. Where do you see for kasneb in the 
future? 

I see a kasneb that is able to move fast to meet the 
needs of the customers. We are now dealing with 
young millennials, people born in the mid-90s.These 
are people whose needs are very dynamic. In future, 
I see kasneb administering online examination so 
that one is able to do them from anywhere at their 
convenient time. This means that irrespective of 
where you are, whether it is outside the country 
or deep in the rural areas as long as you have 
internet, you will be able to sit for the exam and get 
your results online. That is the future I expect. The 
examinations will be broadened from the current one 
of accountancy, finance, management, administration 
and corporate secretarial to others like project 
management, entrepreneurship, communication and 
so on. This will be realisable through the team work 
of Board members, management and staff aided by 
technology. We will seek to partner, collaborate and 
benchmark with leading organisations so that we 
leverage more on their knowledge.

ConTInuITy
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Q. What do you think is kasneb’s strength that would 
see it navigate through the next 50 years?

The challenges kasneb has been facing are very 
minimal because one thing I easily pick out as a 
strength of kasneb is being able to maintain its 
integrity in matters examination. We will continue 
to uphold that integrity in terms of examinations as 
have been in the last 50 years. We see ourselves 
occupying a space of maintaining integrity and ethical 
conduct, good governance and indeed we examine 
governance and ethics as a way of promoting good 
governance by fighting corruption in support of 
government agenda of achieving a corruption-free 
country. We are committed to setting standards 
which can be followed by other organisations or by 
other regions. Kenya has exported talent to other 
countries like Rwanda. I was in Rwanda recently and 
saw graduates of kasneb doing very well. They are 
running their business and some are employed in 
the Government of Rwanda We would like kasneb 
to be a household name. Already it’s a household 
name but we want to see a graduate of kasneb in 
every family of Kenya. All the way from North Eastern 
to the lake side of Kisumu to Mombasa to Busia to 
Turkana and to all those parts of Kenya and then of 
course the rest of East Africa and then of course the 
world at large.

Q. What promises can you give stakeholders as far 
as your mandate is concerned?

I would like to assure all stakeholders of my 
commitments to deliver value to them, to maintain 
the integrity of the examinations, to maintain a 
good working environment for my colleagues and 
to foster good interpersonal relationship with my 
Board members, good relationship with the Ministry 
and ensur there is proper communication between 
all the stakeholders. I want to be remembered for 
transparency in what I do. I have an open office 
philosophy where people can walk into my office and 
share with me their ideas. Like for example the other 
day one of my colleagues in the organisation came 
and asked me my thoughts about a supplementary 
examination for students who did not pass the 
exams especially those who failed in one paper. 
This happens where a candidate was doing a section 
that had three papers but they only failed one. I 
thought that was a brilliant idea so I explored that 

with my colleagues in senior management and they 
told me that is a good idea which we can do from 
next year January when we have put the logistics 
together. Those are examples of innovative ideas 
that come up. To the students I want to tell them 
that their certificates are of high quality. When you 
graduate with your certificate, you can go with it 
globally and get a respected  job in Australia, US, 
UK and Canada because of the integrity that we 
have maintained. The quality of the examination is 
high and because we are certified by the Kenya 
Bureau of Standards I want to assure the students 
and graduates of kasneb in the future and those who 
have graduated before that we shall take care of the 
integrity and reputation of the examination To parents 
whose children have been examined by kasneb, your 
children are a great contribution to this nation. To the 
employers, I want to assure them that if the students 
go through the examination successfully they will 
get all rounded employees who are good in finance, 
governance, ICT and all the skills that are required 
by the companies. Those are my commitments to 
the stakeholders and we are ready to do that. We 
want to assure the government that we will be able 
to maintain our financial sustainability and we will 
not go to them to request for funding and we  will 
manage our resources so that they can be used for 
now and days to come.

Q. What would be your parting shot to the kasneb 
fraternity?

We intend to launch a foundation in the near future to 
help needy and bright students from all parts of Kenya 
pursue a certificate in kasneb. The only way we can 
do that is through pulling together resources from well 
wishers, kasneb graduates and members of ICPK, 
ICS, ICFA and any other membership organisation 
that will see fit to channel their resources to kasneb. 
Our celebrations go beyond mere drum beating. We 
are also doing a major syllabus review. We would like 
all our stakeholders to give their views on what kind 
of syllabus make our graduates competitive, who 
can work anywhere either in private organisations 
or public organisations or non-governmental 
organisations or self-employed. We want to produce 
professionals who can help this country achieve 
Vision 2030, sustainable development goals and 
agenda 2063 for Africa.

ConTInuITy
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guiding into the futuRe

The anChor

Q. Madam Chair, could you kindly tell us a little bit 
about yourself and your role in kasneb?

I was appointed in September 2018 as the Chairman 
but I didn’t start my work until January 2019. I am 
a leadership and governance as well as human 
resource management professional. I have spent a 
lot of my time in that area. Currently, I am a university 
lecturer and a leadership consultant. I am very 
passionate about integrity in leadership. My greatest 
role in the corporate sector was with AMREF. I was 
the Director of Human Resources globally. I left the 
organisation in 2016 to pursue other interests. 

Q. Did your journey with kasneb start in 2018 or did 
it start much earlier?

My journey with kasneb started many years back 
in 1993 when I was serving as a civil servant in 
the Kenya Navy in Mombasa. Having joined the 
government a few years earlier, we had been advised 
to pursue careers in the relevant areas. While at the 
Kenya Navy, I enrolled for Bachelor of Commerce at 
the University of Nairobi. At the same time, I wanted 
to do kasneb examinations to enhance my degree. 
This is the time I started thinking about  CPS or CPA. 
I applied for exemptions at kasneb and received 
them in 1993. However, I did not begin undertaking 
kasneb programs until later on in 1997 when I was 
working at CIC Insurance. At CIC, I was required to 
do some board work, board secretarial or company 
secretarial and therefore it was very necessary for me 
to complete my CPS. I joined kasneb as a student 
in 1997 and I sat my exams between 1997-1999. Of 
course, I failed in some papers and repeated. I finally 
qualified as a CPS in December of 1999. I collected 
my certificate from kasneb in 2000 and interestingly 
enough, that was the last time I was at kasneb untill  
when I was appointed as the Board Chair of which 
am grateful.

Q. What is the vision of the Board in terms of 
transforming the operatinal environment of 
kasneb? 

kasneb is a very strong organisation. We are grateful 
to be standing on the shoulders of many giants and 
we want to take to greater heights from where we 

found it. The vision of the board is to make kasneb 
a global leader in the examination and certification 
of business professionals. We want to be business 
leaders not only in accounting but also in all the 
professions that we examine We want kasneb to 
be the place people go to for business courses. We 
want kasneb to be able to serve the needs of the 
day. People have no time to attend classes, they want 
to sit their exams wherever they are and so we are 
considering the option of offering online examinations 
and learning. We want to make sure that the online 
exams that are set have security and integrity so 
that kasneb continues to be respected. We also 
want kasneb exams to be recognized globally. There 
are quite a few mutual recognitions agreements 
right now but our vision is to have kasneb become 
a truly global examination. We are serving a few 
countries in Africa currently. In the years to come,  
we want kasneb to be a household name in Africa 
and beyond. 

Q. What is the Board doing to support the new CEO? 

The board is very vibrant and excited to have 
welcomed the new CEO. Most of the Board members 
participated in his recruitment and so most of them 
are familiar with him. One thing the board is sure 
to do is be available for the new CEO. The board is 
committed to advising the CEO whenever necessary. 
We have also ensured that the CEO is well resourced 
in terms of his performance requirements and were 
clear on our expectations from the CEO and his team. 
Just the other day at the end of his second month, we 
met and came up with specific performance targets 
for him to accomplish in his first year of service. He  
has promised us he is ready to roar and we are ready 
to provide whatever support he requires. When he 
was recruited in February 2019, we were scheduled 
to go for a board retreat. Though he had not settled, 
we welcomed him to join us so that he could also be 
inducted and become a team member. We also want 
to ensure that all those people that are working for 
kasneb work together as a team. The goal post is 
one. We are all kicking the ball forward and we want to 
ensure there is no negative energy in the boardroom 
and no negative energy in the organisation. That way, 
the sky can only be the limit.
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Q. Where do you see kasneb in the future?

Well, 50 years is a big milestone. The board prays 
and believes that the generations that come and sit 
here or where kasneb will be 50 years from now 
would be even happier than we are today. The board 
would like kasneb to be very innovative in terms of 
responding to the market changes. kasneb is very 
credible in terms of the integrity of our examinations. 
Our graduates are respected a lot. So we look to 
welcoming other bodies that have examinations to 
partner with kasneb in us administering their exams 
for them. As I mentioned, I also want kasneb to 
become a technology-driven organisation and be 
a leader in this region and the continent on doing 
E-learning. We are also looking at the challenges 
that we are facing in Africa and the world at large. 

As a Chair and as a citizen of this country, I believe 
that vision 2030 for Kenya and vision 2062 for Africa 
will not be achieved unless corruption is dealt with. 
corruption. Corruption is the one single obstacle 
to our enjoyment of a better country or a better 
continent. The Board is seriously considering how to 
entrench good governance, ethics and integrity into 
our processes so that the professionals we produce 

are trustworthy. We are therefore looking to see how 
we can change the people in our own small way. 
As a nation and as a continent, we are spending a 
lot of money in managing controls and dealing with 
consequences of our own mistakes. 

Q. What would be your parting shot to the kasneb 
fraternity?

To the market, to the employers and to the students 
out there, I would like to assure you that kasneb is 
listening. kasneb is alive to your needs and we are 
going to remain relevant and dynamic to the changing 
needs of the market.  

I would like to urge all staff, CEO and the Board to 
give their all in executing the mandate of kasneb. 
No one should let their time in kasneb expire before 
they have unleased all their potential. I am willing to 
objectively listen and support any staff member who 
experiences impediments in executing their duties. 
I have also advised the staff that even as they do 
their work, they must also look after themselves. 
They must grow and glow. We want to make sure 
that both the organisation as well as the family of 
kasneb grow and remain in health in equal measure.

kasneb board member Dr. Nyambura Koigi presents a gift to the chief guest Dr. Nancy Muriuki (right), 
Chairman of the Board, during the 50th Anniversary breakfast celebrations.

The anChor
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CPA EDWIN MAKORI
Chief Executive Officer

ICPAK and Board member, kasneb

parTners

abouT ICpaK
The Institute of Certified Public Accountants of Kenya (ICPAK) was 
established in 1978. The Institute is a member of the Pan-African Federation 
of Accountants (PAFA) and the International Federation of Accountants 
(IFAC), the global umbrella body for the accountancy profession. The Vision 
of the Institute is ‘A world class professional accountancy institute‘, while the 
Mission is ‘To develop and promote internationally recognised accountancy 
profession that upholds public interest through effective regulation, research 
and innovation’.

institute of ceRtified PuBlic 
accountants of kenya (icPak)

The mandaTe of The InsTITuTe of CerTIfIed publIC aCCounTanTs of Kenya
The Institute of Certified Public Accountants of Kenya is a national professional organisation that looks after the 
accountancy profession. It registers the accountancy professionals and regulates the same accountancy professionals. 
But besides regulation, we have a broader mandate of prescribing accounting standards which include ethical standards, 
auditing standards, accounting standards and the public sector accounting standards.  

We advise the Cabinet Secretary for Finance on matters of finance and accountability, matters and issues that are 
going to arise within the economy and we also carry out research in finance and accounting-related matters that will 
inform both policy and how we look at the profession going forward. 

whaT Is The poInT of CongruenCe beTween kasneb and ICpaK? 
The Institute and kasneb were all established by the same Act. The reason for this was that in 1969, there was a 
general concern within the country for the development of professionals who would work as accountants. At that point, 
the government deemed it wise to establish two institutions; one that would be able to examine the professionals and 
another one that would register those professionals and walk the career journey with them. The Accountants Act was 
enacted in 1977 and it established two institutions. One was the Institute of Certified Public Accountants of Kenya (ICPAK) 
and the other one was the Kenya Accountants and Secretaries National Examinations Board (kasneb).  kasneb’s role 
was to conduct the accountancy examination whereas ICPAK ‘s role was to take up the graduates, register them and 
ensure continued professional development. Registering with ICPAK is what qualifies you to be called a professional 
accountant usually designated as CPA(K). 

Together with kasneb, we have been able to provide the much needed professionals in the market. We have produced  
auditors who create the much needed value because there’s no institution that is going to provide dividends to the 
public if the auditors have not looked at the books. kasneb and the Institute continue to empower professionals who 
provide that particular assurance to the public.
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CS Obare Nyaega
Chief Executive Officer, ICS

parTners

institute of ceRtified secRetaRies (ics)

The Institute of Certified Secretaries (ICS) is the professional organisation for 
Certified Secretaries. The Institute is established under the Certified Public 
Secretaries Act, Cap 534 of 1988 of the Laws of  Kenya. ICS is dedicated to the 
promotion, growth, development and regulation of the governance and corporate 
secretarial profession in Kenya. 

We regulate, discipline, educate and ensure our members are at par internationally. 
We are also affiliated to Corporate Secretaries International Association (CSIA). 
CSIA is the international body for all Company Secretaries. It brings together 
member countries and over a hundred thousand company secretaries worldwide. 
This helps us benchmark internationally. 

whaT Is The relaTIonshIp beTween ICs and kasneb?
The Act expressly gives kasneb the mandate to develop the syllabus, conduct examinations and certify secretaries. You 
are eligible to apply for membership once certified by kasneb.  The role of ICS is to regulate members and conduct 
Continous Professional Development (CPD). Without kasneb, we would not exist. That is how deep our relationship 
with kasneb is. 

kasneb has been very instrumental and supportive in developing the CS profession by continuously reviewing the 
CS syllabus to align it to market requirements. ICS has over the years worked closely with kasneb in undertakeing 
syllabuses review and  ensure that it meets the dynamic market demands. 

whaT are some of The Challenges ThaT The InsTITuTe has eXperIenCed sInCe  ITs formaTIon
Traditionally there has been a lot of confusion around a clerical officer and a company secretary. The perception is 
dated to 1988 when we began the journey, the market still has the wrong perception. But in essence, the company 
secretary is the adviser to the board and therefore is the person we call the conscience of the board. That transition 
hasn’t entered the minds of many people therefore there is still a perception surrounding what a company secretary 
ought to be and what the market perceives that person to be. To reverse that perception , there is need to provide more 
information out there on what a company secretary does and the role they play in terms of governance to institutions.

whaT Can you Tell kasneb as They CelebraTe TheIr 50Th annIversary?
Ever since I even joined the profession and the institute, kasneb has been extremely supportive in terms of training 
and  partnering with us in many events. I am proud to be part of this particular journey and as kasneb celebrates 50 
years on behalf of the council and the entire ICS fraternity, I wish them an amazing Jubilee.
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abouT ICIfa
ICIFA is the professional body mandated by law to regulate the Investment 
and Financial Analysts profession in Kenya. The body authorised under 
the Investment and Financial Analysts Act (No.13 of 2015) to register and 
grant practising certificates to Certified Investment and Financial Analysts 
(CIFAs) in Kenya both in private and public practice.

Chairman of ICIFA, FA Job Kihumba and Examinations Director of kasneb , FA Isaac Njuguna 
shake hands after signing the MOU.

FA Diana Muriuki, ICIFA CEO

The Institute of Certified Investment and Financial Analysts (ICIFA) and kasneb agreed to build cooperation by signing 
a memorandum of understanding (MoU) on “Enhancing the quality of the Certified Investment and Financial Analysts 
(CIFA) examination and Growth and Development of the Investment and Financial Analysis Profession”. The MoU 
signing took place at ICIFA offices, 5th Floor, kasneb Tower II, on Wednesday, 24 April 2019.

This MoU was signed by the then Ag. Chief Executive Officer of kasneb, FA Isaac Njuguna, Chairman of ICIFA, FA 
Job Kihumba, Chief Executive Officer of ICIFA, FA Diana Muriuki. and Joyce Afanda, Legal advisor. The MoU forms the 
basis of mutual commitment in establishing a framework for co-operation and support; and to facilitate the exchange of 
information between the two organisations. This partnership is envisioned to enforce the quality of the Certified Investment 
and Financial Analysts (CIFA) examination and the growth of the investment and financial analysis profession in 

the Kenyan financial markets and 
beyond. The partnership will further 
endeavor to implement a practical 
experience framework for trainee 
investment and financial analysts. 
In addition, the MoU states that 
all CIFA students registered with 
kasneb will also be registered as 
student members with ICIFA.

The agreement also enables 
both parties to jointly; enhance 
and facilitate the promotion of 
the course; facilitate the review 
of the curriculum or syllabus; 
and participate in the formation 
and appointment of a Joint 
Steering Committee composed 
of representatives from the two 
parties to manage, evaluate and 
monitor the course.

institute of ceRtified investment 
and financial analysts (icifa)

parTners
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CCP JOSEPH MBUGUA MUIRURI 
Secretary to the Board

Institute of Credit Management - Kenya

parTners

institute of 
cRedit management kenya

how have The graduaTes of kasneb ImpaCTed The CredIT IndusTry In The CounTry?

The institute of Credit Management Kenya (ICM-K) 
is a Kenyan based professional body promoting 
professionalism in the field of credit management. 

The institute was founded on 8 June 2001 and registered 
under societies’ Act Cap 108 of the Laws of Kenya. The 
institute is a non-profit making body dedicated to advancing 
and impacting good principles in Credit Management.

All our graduates are hotcakes in the market. If you go 
to Safaricom for example all the people in the credit 
department, including their head are members of the 
Institute. A good number of our members are in the 
banking industry. There is a huge demand against a low 
supply. 

One of the challenges we’ve experienced is lack of 
awareness of the Certified Credit Professional course 
which is administered by kasneb. It is one of the 
professional courses offered by kasneb alongside CPA, 
CS, CICT and CIFA. In fact, CCP shares many common 
papers with CPA and CCP, for example, if you have done 
CPA, you are exempted from doing eight units of CCP.

The other challenge is lack of a legislation in place 
to govern the profession. We have a draft Bill in the 
works: CCP Bill 2018 which is aimed at regulating credit 
professionals. It will require that for you to be a credit 
professional, you must be registered by ICM preceded 
by certification from kasneb. 

Contribution of a credit management professional to an 
organization include:

•	 Quality credit customer
•	 Use of credit as a marketing tool
•	 Increase in cash flow
•	 Increase in sales/ Profit

•	 Reduction of bad debts
•	 Improve relationships with credit customers
•	 Improve customers loyalty

The solution to cash flow problem and non performing 
debts are:

•	 Employ qualified credit management professionals.
•	 Promote qualified professionals in credit management
•	 Support staff willing to develop a career in credit 

management.

The credit management examinations areadministered 
by kasneb, one of the most recognized examination 
bodies in Kenya. 

The examinations are in two levels:

•	 Diploma in credit Management (DCM)
•	 Certified Credit Professionals (CCP)

whaT Can you Tell kasneb as They 
CelebraTe TheIr 50 annIversary 
As kasneb celebrates its 50th anniversary, I wish to 
congratulate them for their resilience, consistency and 
maintaining high standards and keeping up with the needs 
of the profession at a global level. 
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CPA Joyce Kamau
CEO AWAK

abouT awaK 
The Association of Women Accountants of Kenya (AWAK)is a non-political 
and non-profit making professional women accountants’ organization. 
AWAK is governed by a board of 12 elected members. We enjoy support 
from Institute of Certified Public Accountants of Kenya (ICPAK) and Kenya 
Accountants & Secretaries National Examination Board (kasneb).

AWAK is an organization which takes care of the needs of the women 
accountants in a very special way because they are rather quiet. They 
are not heard of as much as men and they need somewhere where they 
can air their views and also address their needs. 

the association of women 
accountants of kenya

whaT Is The poInT of CongruenCe beTween kasneb and awaK?
Kasneb are the ones who prepare us. They are the fire and cooking pot that help prepare accountants to be the 
professionals through their exams.  

has kasneb lIved up To ITs mandaTe?
kasneb is instrumental in preparing the accountants for what they are supposed to be. They ensure that the examinations 
are marked well and get the best product from candidates who are produced by secondary schools and universities. This 
has had a significant impact to the profession and nation by addressing any challenges and emerging issues. 

whaT Challenges does awaK faCe?
As ladies, most cultures actually look down upon women yet we share the same 
classes and work in the same offices. There is an assumption that as ladies 
we cannot deliver on desired expectations or live up to certain standards. As a 
professional body we ask, encourage and advice ladies to face any challenges 
or discrimination which they may encounter in their offices to prove worthy of 
the positions they occupy. By so doing, we help ladies prove themselves worthy 
enough to employers to be given any available opportunities to rise to the peak 
as professionals. 

whaT CongraTulaTory message Can you pass on To kasneb 
On behalf of AWAK, I wish to congratulate kasneb on this major achievement and 
encourage them to face any challenges with the professional integrity they have 
always exhibited for example emerging issues brought about by technology. The 
other challenge is the changing needs of the customer requiring the requisite 
human capital to take kasneb forward for the next 50 years. FCCA/CS CHARITY MUYA NGARUIYA

The first CPA graduate and AWAK Member No. 1

parTners



66 kasneb Newsline, 50th Anniversary Souvenir Edition, December 2019

Former CEO, Mr. Pius Nduatih officiating the opening of kasneb office 
in Kigali, Rwanda in 2019

Dr. Nicholas Letting’ during a familiarisation tour in Rwanda in May 2019

In 2001, the Government of Rwanda launched a new 
framework for national development through the vision 
2020, which aims to transform the country into a knowledge 
based, middle-income country by the year 2020. This 
ambitious vision is anchored on 6 interwoven pillars, 
including good governance and an efficient State, skilled 
human capital, vibrant private sector, world class physical 
infrastructure and modern agriculture and livestock. 
Consequently, the rising numbers of foreign investments 
in Rwanda and the country’s recent integration in the East 
African Community have all given rise to skills demand 
on the job market, thus unveiling a gap in professional 
skills and competences.

Rwanda’s journey towards becoming a service 
economy emphasizes the need for qualified and skilled 
professionals in both public and private sectors to 
challenge and drive the desired sustainable economic 
development. Rwanda considers professional education 
a critical investment for the country’s future growth and 
development as evidenced by the increased share of 
national budget to the professional education including 
in the fields of accountancy and finance. In response to 
such obvious need for qualified professionals, in 2009, 
kasneb introduced its examinations in Rwanda, working 
through partnerships with local institutions of higher 
learning. Having spotted extensive opportunities in the 
market, in 2010 kasneb decided to establish a liaison 
office in Kigali whose primary responsibility is to market 
the examinations of kasneb, to register applicants and 
administer the conduct of examinations.

kasneb has since raised its flag as a 
pioneer of professional education where 
it still holds a position of a champion for 
professional qualifications, especially 
in the field of accountancy thanks to 
the Certified Public Accountant (CPA 
examination that has gained much 
currency in the market.

kasneb Kigali offices are housed in CHIC Building, 2nd Floor, F055             
KN 2 Ave Nyarugenge PO. BOX 630 Kigali-Rwanda Tel : +(250) 782 569 
862 Email: kigalioffice@kasneb.or.ke

Cleanup exercise on a Saturday in Rwanda

beyond The borders

kasneb in Rwanda

JEANNE ABAYO
Coordinator  
kasneb Rwanda
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TesTImonIals

DR. EunICE ngIna
Director, Administration, 
Royal Business School

kasneb courses are good for our students 
because they impart skills and competences 
that are required in the job market.

gEORgE KIManI
Director of Finance, 
Summit Institute of Professionals. 
A lecturer for kasneb courses for the 
last 15 years. 

Summit institute was started in the 
year 2011. We train on a number 
of courses examined by kasneb. 
These are CPA, CS, CIFA, ATD and 
CAMS. kasneb courses empower 
our students in various ways. They 
prepare them for the job market, 
empower them to manage personal 
finances. They also empower the 
students to become entrepreneurs 
and managers.

There are numerous opportunities 
that are available for kasneb 
graduates, because kasneb 
courses train on how to handle 
finances and every organisation 
needs such services. kasneb 
graduates can work as 
accountants, auditors, financial 
advisors, financial analyst, 
tmanagers and even business 
owners. 

The direction that kasneb should 
take as we move into the future 
is to be in tandem with the rapid 
changes in technology. They 
should constantly revise the course 
content to accommodate these 
changes. This will ensure that what 
we are teaching is irrelevant to the 
market.

RaphaEl MaTu
CEO 

Royal Business School

As a way forward into the future, 
kasneb needs to look at the 
role of information technology 
and make sure our graduates 
are conversant with ICT issues 
because of its application in the 
economy

KIManI MWEga 
Board Chairman

Star College 

kasneb courses empower the 
student to fit in the job market 
and in self-employment.

SARAH MUNYURA
A practising advocate

CS Student
Star College 

CS has helped me to be a better 
secretary in the corporate world.

MARGARET WAIRIMU
CIFA student
Star College

Working in an investment firm 

The course helps me understand the 
market better and more practically.
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COLLINS AMADI
CPA student, Royal Business School

kasneb is the best examinations body in this region because of its high level of 
integrity.

TesTImonIals

CHRISTINE WAMBUI 
NJOGOINE 

ATD student 
Summit Institute of Professionals

My motivation to do ATD with kasneb started in primary school. I loved 
mathematics very much and my mentor is an accountant. I used to say that 
when I grow up, I will be an accountant. In high school. I was called accountant 
Christine. After high school, I was still motivated to do kasneb exams. Though I 
did not achieve the marks to do CPA, and out of passion I started ATD.

ATD has empowered me a lot especially ATD II, where am studying auditing. 
I am learning more about what auditors do. In management accounting I am 
also learning how to manage my finances and am yearning to get to the field 
and work as an accountant.

When I complete CPA Section 6,  I would like to be an accountant then an 
auditor. Ultimately, I dream of starting my own consultancy firm.

kasneb and stakeholders united for universal health coverage

UNIVERSAL HEALTH COVERAGE
•	 Have your weight, blood pressure and blood sugar checked 

regularly.

DRUG AND SUBSTANCE ABUSE
•	 Alcohol and drug use is harmful to your health.

MENTAL HEALTH
•	 Good mental status is part of good health.

HIV PREVENTION
•	 It is important to go for HIV testing to know your HIV status 

and that of your sexual partner.

HIV TREATMENT
•	 Anti Retro Viral drugs are free in all government health 

facilities.

HIV RELATED STIGMA AND DISCRIMINATION
•	 HIV is a virus and anyone can get infected.

Universal Health Coverage (UHC) means that all 
people and communities can use the promotive, 
preventive, curative, rehabilitative and palliative 
health services they need, of sufficient quality 
to be effective, while also ensuring that the use 
of these services does not expose the user to 
financial hardship.
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In the spirit of giving back to the society, Tunyai 
Children’s Centre is one of the children homes 
that has benefitted from support by kasneb.  

Tunyai Children’s Centre is a Community 
Based Organisation, (CBO), founded in 1986 
to provide care, support and protection of 
orphans and vulnerable children (OVCs) within 
Tharaka Constituency in Tharaka Nithi County.

TCC is currently providing care, support and 
protection to 236 OVCs. These include 50 
in high schools, colleges and universities, 
36 others in local primary schools and the 

giving Back to society

REv. JULIUS 
MUNGANIA  

Centre Director

The following day, the kasneb team with 
some TCC committee members went to the 
nearby Mitunguu Market and bought food 
stuff worth two hundred thousand shillings  
(Kshs 200,000.00) for the TCC-supported 
children. 

In April 2011, the TCC Director visited kasneb 
and held a discussion with the kasneb CEO. 
At that meeting, it was agreed that kasneb 
will from then hence forth be supporting seven 
children in high school and college by paying 
school fees. To date, kasneb has kept that 
promise.

Besides child support in fees, kasneb has 
over the years supported several other TCC 
development projects implemented by TCC 
and the partnering community. Among these 
projects are:-

•	 The Kamariru Primary School Rock 
Catchment and Rain Water Harvesting 
Project which was funded in late 2015 and 
completed in early 2016.

•	 The TCC piped water project which was 
funded in August 2016 and completed in 
early 2017.

TCC is very grateful to kasneb for their loving 
kindness, generosity, humility and continued 
support.

parTnerIng wITh TunyaI ChIldren’s CenTre

eConomIC soCIal governanCe

youngest 150 OVCs who come to the Centre daily to take meals, 
learn, play and go home full.

TCC journey of partnership with kasneb started in February 
2011 when Rev. Julius Mungania, the Centre Director visited the 
kasneb CEO to request for food donation to save the lives of our 
Centre-supported children. During that year, there was severe 
drought, famine and acute food shortage due to failed rains in 
Tharaka Constituency. Following the vist, a team of five members 
of staff of kasneb was dispatched to TCC on 26 March 2011. 

The kasneb Team held a lengthy discussion with TCC 
management. The team was touched by the pathetic state of 
TCC-supported children and promised to talk to the kasneb CEO 
about TCC challenges on the same day.
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giving Back to society
Knowledge, envIronmenT, food, CloThIng

Desks and chairs donated by kasneb to  
Olomeleleki Primary School in Kajiado District

Participation in Ndakaini Marathon

Donation of reading materials to various 
schools and Kenya National Library Services 

(KNLS) libraries

Kaimosi Special School for the mentally Handicapped

Port Rietz Disabled School and Nuru Orpharnage

Donation of reading materials for kasneb programmes to Lang’ata Women’s Prison

eConomIC soCIal governanCe
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50th annivesaRy celeBRations

kasneb Board Chairman Dr. Nancy Muriuki addressing guests during 
the annivesary celebrations held at kasneb Towers II on July 24, 2019

kasneb CEO Dr. Nicholas Letting’ addressing guests during the 
annivesary celebrations held at kasneb Towers II on July 24, 2019

The launCh of The kasneb 50Th annIversary CelebraTIons aT kasneb 
Towers II mulTI-purpose hall on wednesday, 24 july 2019

50Th annIIversary CelebraTIons
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kasneb Board Chairman Dr. Nancy Muriuki together with kasneb CEO Dr. Nicholas Letting’ lead others in cutting a cake to mark the 50th 
Anniversary of kasneb

50Th annIIversary CelebraTIons
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50Th annIIversary CelebraTIons
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accReditation of  
tRaining institutions
InsTITuTIons vIsITed and aCCredITed

The Accountants Act, No. 15 of 2008 increased the role of 
kasneb to include the accreditation of institutions offering 
training in the examinations of kasneb. This function will 
be undertaken in liaison with the Ministry of Education.

Accreditation is important because it: 

•	 Helps determine if an institution meets or exceeds 
minimum standards of quality

•	 Helps students determine acceptable institutions for 
enrollment

•	 Employers often require evidence that applicants 
have received a qualification from an accredited 
school or program

(See the list of accredited institutions as at December 2019 on Page 75)

qualITy assuranCe

Colleges that meet the standards of training demanded by kasneb are awarded certificates of accreditation. Students taking 
courses examined by kasneb are advised to attend training institutions accredited by kasneb

Accreditation visits to colleges that offer courses examined by kasneb.  
The aim of the visits is to assess the quality of training offered.
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accReditation status of institutions as at decemBeR 2019

full aCCredITaTIon

1. Achievers College of Professionals - 

Embu 

2. ACK Bishop Hannington Institute of 

Theology and Development Studies - 

Mombasa 

3. African Institute of Research and 

Development Studies - Eldoret

4. African Institute of Research and 

Development Studies - Kisumu 

5. Bartek Institute - Eldama Ravine 

6. Bartek Institute - Kabarnet 

7. Bumbe Technical Training Institute - Busia

8. Butere Technical and Vocational College 

- Butere

9. Catholic University of Eastern Africa, 

Main Campus - Nairobi

10. Century Park College - Machakos  

11. Coast Institute of Technology - Voi

12. College of Human Resource 

Management  - Nairobi

13. Comboni Polytechnic - Gilgil 

14. Co-operative University of Kenya, Karen 

Campus - Nairobi

15. Dedan Kimathi University of Technology, 

Nyeri Town Campus - Nyeri 

16. Dominion Training Institute - Bungoma

17. East Africa Institute of Certified Studies 

- Nairobi

18. Eldoret National Polytechnic - Eldoret 

19. Elgon View College, Eldoret Campus - 

Eldoret 

20. Embu College of Professional Studies - 

Embu

21. Friends College - Kaimosi

22. Institut Professionnel De Certification 

Douala - Cameroon

23. Jaramogi Oginga University of Science 

and Technology - Bondo 

24. Kaiboi Technical Training Institute - 

Eldoret 

25. KCA University, Main Campus -  

Nairobi  

26. Kenya Institute of Management - Nairobi

27. Kenya School of Government - Baringo 

28. Kenya Technical Trainers College - 

Nairobi 

29. Kiambu Institute of Science and 

Technology - Kiambu  

30. Kibabii University - Bungoma 

31. Kings College of Accountancy - Eldoret

32. Kirinyaga University - Kerugoya 

33. Kisii National Polytechnic - Kisii 

34. Kitale Technical Training Institute - Kitale

35. Maasai Mara Technical and Vocational 

College - Narok

36. Machakos Institute of Technology - 

Machakos  

37. Marist International University College - 

Karen 

38. Masai Technical Training Institute - 

Kajiado  

39. Maseno University, Kisumu Campus - 

Maseno

40. Maseno University, Main Campus- 

Maseno

41. Michuki Technical Training Institute - 

Kangema 

42. Mombasa Aviation Training Institute - 

Mombasa

43. Multimedia University of Kenya - 

Nairobi 

44. Mwangaza College - Nakuru 

45. Nairobi Institute of Business Studies - 

Ongata Rongai Campus

46. Nakuru Counseling and Training Institute 

- Nakuru 

47. Nishkam Saint Puran Singh Institute - 

Kericho

48. Nkabune Technical Training Institute - 

Meru

49. North Eastern National Polytechnic - 

Garissa

50. Nyandarua Institute of Science and 

Technology - Nyahururu

51. Nyeri National Polytechnic - Nyeri 

52. NYS Technical Training College - 

Mombasa

53. NYS Technical Training Institute - 

Naivasha

54. Oshwal College - Nairobi

55. Pioneer International University - Nairobi

56. Ramogi Institute of Advanced Technology  

 Kisumu

57. Regional Centre of Management - 

Nairobi 

58. Riara University - Nairobi

59. Rift Valley Institute of Science and 

Technology - Nakuru 

60. Royal Business School - Nairobi

61. Rware College of Accounts - Nyeri 

62. Shamberere Technical Training Institute - 

Kakamega 

63. Siaya Institute of Technology - Siaya

64. St. Anne’s Catholic Institute - Nyahururu

65. St. Mary’s Secretarial College - Isiolo

66. St. Paul’s University, Nairobi Campus - 

Nairobi

67. Star College of Management Studies - 

Nairobi  

68. Strathmore University (Strathmore 

Institute of Management and Technology - 

Nairobi  

69. Taita Taveta University - Voi

70. The Kisumu National Polytechnic - 

Kisumu

71. The Management University of Africa - 

Nairobi  

72. Thika Technical Training Institute - Thika  

73. Times Training Centre - Mombasa 

74. University of Embu - Embu

75. Vision Institute of Business Studies - 

Mombasa

76. Vision Institute of Professionals - 

Nairobi 

InsTITuTIons granTed InTerIm 
aCCredITaTIon as aT deCember 2019

1. Aldai Technical Training Institute - 

Kapsabet

2. Bethel Institute of Technology - Kericho

3. Bishop Kariuki Institute of Management 

- Nairobi

4. Brighter College - Ongata Rongai

5. CFSK Institute of ICT - Nairobi

aCCredITed InsTITuTIons
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aCCredITed InsTITuTIons

6. Corat Africa Training Institute - 

Nairobi 

7. County College of Business Studies - 

Kerugoya

8. Don Bosco Technical Institute - Kakuma

9. Eldo Star College - Eldoret

10. Highlands State College - Nairobi 

11. Intellects College - Kitui

12. International University of Equator, 

Bujumbura - Burundi

13. Javan Institute of Technology - Funyula

14. Jomo Kenyatta University of Agriculture 

and Technology, Kakamega Campus - 

Kakamega 

15. Kenya Institute of Development Studies - 

Naivasha

16. Kenya Institute of Financial and Applied 

Management - Nairobi 

17. Katine Technical Training Institute - Tala 

18. Kilifi College of Accountancy - Kilifi

19. Maasai Mara University - Narok 

20. Marianist Technical Institute - Mombasa

21. Marianist Technical Institute - Ukunda

22. Masii Institute of Technology - Masii

23. Masinde Muliro University of Science 

and Technology, Nairobi Campus - 

Nairobi 

24. Miramar International College - 

Nairobi  

25. Nairobi Institute of Ecommerce - Ruiru

26. Novel Multimedia College - Westlands, 

Nairobi

27. Nuu Technical and Vocational College - 

Mwingi

28. Presbyterian University of East Africa - 

Nairobi 

29. Richstar College - Makindu

30. Rongo University - Rongo

31. Royal University of Business and 

Technology, Garowe Puntland - Somalia

32. Samburu School of Professional Studies 

- Maralal

33. Shaloam Business School - Maralal

34. Shiners College of Accountancy - Kisii

35. St. Joseph Mukasa College - Kamiti

36. Sterling College - Kitengela 

37. Superior College of Accountancy - Eldoret

38. Technical Institute - Nairobi

39. Traction School of Governance and 

Business - Nairobi 

40. Uwezo College - Machakos

41. Vicodec Technical Training Institute - 

Ongata Rongai

42. West Kenya College of Professional 

Studies - Bungoma

43. Yaris Institute of Information and Business 

Studies - Mombasa

InsTITuTIons awaITIng aCCredITaTIon 
assessmenT 

1. Bomet College of Accountancy - Bomet 

2. Cornerstone and Luthien Advisory - 

Rwanda

3. DIMA College - Nairobi  

4. Excel Institute of Professionals - Thika

5. Eclipse College, Wamba - Samburu 

6. Eldo Mwangaza Institute of Accountancy 

and Commercial Studies - Eldoret

7. Fortune Institute of Professional Studies 

- Murang’a

8. International University of Excellence, 

Bujumbura - Burundi

9. Institute of Community Development/

Centre for Accountancy and Business 

Management - Nairobi  

10. Jomo Kenyatta University of Agriculture 

and Technology, Main Campus - Juja

11. Kenya Methodist University - Nairobi 

Campus

12. Kitengela Institute of Management 

Studies - Kitengela 

13. Malava College of Computers Studies - 

Malava

14. Nairobi Institute of Entrepreneurship and 

Enterprise Development - Nairobi

15. Nairobi Institute of Business Studies - 

Ruiru Campus

16. Northern Institute of Professional Studies 

- Wajir

17. Participatory Development Centre - South 

Sudan

18. Red Sea University - Somalia

19. Ruralnet Academy - Ugunja

20. The Sigalagala National Polytechnic - 

Kakamega

21. St. Paul’s University, Main Campus - 

Limuru

22. S.C.L.P Samaj Australian College - 

Nairobi

23. Summit Institute of Professionals - Nairobi

24. St. Jude’s Technical Training College - 

Mumias

25. Somali Institute of Professionals - 

Somalia

26. Shanzu Teachers’ College Business 

School - Mombasa

27. University of Kigali - Rwanda

28. Wote Technical Training Institute - Wote 

29. YWCA - Meru

30. The Meru National Polytechnic - Meru

31. PC Kinyanjui Technical Training Institute 

- Nairobi

32. Institute of Pension Management - Nairobi

33. Alupe University College - Busia

34. Northland Professional Institute - 

Mandera

35. Meru Institute of Business Studues - 

Meru

36. Jogima Business School - Ongata Rongai

37. Nuria College - Wajir

InsTITuTIons whose aCCredITaTIon 
has eXpIred 

1. Achievers School of Professionals - 

Nakuru

2. Adept College of Professional Studies - 

Nakuru

3. Adex School of Business Studies - 

Kakamega

4. Africa College of Aviation and 

Management - Nairobi

5. African Institute of Research and 

Development - Kericho 

6. Africana College of Professionals - Thika

7. AIC Naivasha Technical Training Institute 

- Naivasha 

8. Apogee Institute of Professional Training 

- Nairobi

9. Arena Arts Multimedia College - Nairobi 

10. Belmont International College - Ongata 

Rongai

11. Berinet College – Ol-Kalou

12. Bradegate International College of Poultry 

and Professional Studies - Nyeri

13. Bright Star Institute of Professionals - 

Nakuru
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aCCredITed InsTITuTIons

14. Brookwin International College - Meru

15. Catholic University of Eastern Africa, 

Gaba Campus - Eldoret

16. Central Kenya School of Professionals - 

Nyeri

17. Chania Training Institute - Thika

18. Chuka Institute of Business Studies - 

Chuka

19. Cornerstone Training Institute - Nairobi

20. Destiny College of Accountancy - Kericho

21. Diakonia Institute - Nairobi

22. Digital Advisory and Learning Centre 

(DALC) - Nairobi 

23. East African Chartered Institute, Myanga 

Campus - Bungoma 

24. Ekerubo Gietai Technical Training Institute 

- Nyamira

25. Eldoret AIC Training College - Eldoret 

26. Eldoret Aviation Training Institute - Eldoret 

27. Elgon View College - Kisii 

28. Esmart College - Kikuyu

29. East Africa School of Management - 

Nairobi

30. E-smart College - Kisii

31. E-smart College - Mumias

32. Excel Institute - Kitale

33. Excellent Institute of Professionals - 

Kakamega

34. Fomic Business School, Buea - 

Cameroon

35. Frontier Institute of Professional and 

Management Studies - Garissa 

36. Futurecom Institute of Professional 

Studies - Nairobi

37. Geocathy Institute of Latest Technology - 

Murang’a

38. Graffins College - Nairobi

39. GTI College of Professional Studies - 

Nakuru 

40. Hekima Education Centre - Ngong

41. Hemland Computer Institute - Thika 

42. Holy Rosary - Tala

43. Hosannah Institute of Professional 

Studies - Kerugoya

44. Intraglobal Training Institute - Nairobi

45. Jeremiah Nyaga institute (Rwika 

Technical) - Embu 

46. Jodan College of Technology - Thika

47. Jomo Kenyatta University of Agriculture 

and Technology, Nakuru CBD Campus - 

Nakuru

48. Jomo Kenyatta University of Agriculture 

and Technology, Mombasa CBD Campus 

- Mombasa 

49. Jusnet Business Institute - Malindi

50. Kabete National Polytechnic - Nairobi

51. KCA University Kisumu Campus - Kisumu 

52. Karatina Business College - Karatina

53. Kenya Coast National Polytechnic - 

Mombasa

54. Kenya School of Credit Management - 

Nairobi

55. Kenya School of Government - Mombasa 

56. Kakamega School of Professional Studies 

- Kakamega

57. Keiyo Technical Training Institute - Iten

58. Kentrac College - Nairobi

59. Kenya Aeronautical College, Karatina 

Campus - Karatina

60. Kenya College of Business Management 

- Eldoret

61. Kenya College of Commerce and 

Hospitality - Nairobi

62. Kenya Institute of Business and 

Counselling Studies - Nairobi 

63. Kenya Institute of Professional Studies - 

Nairobi

64. Kenya Institute of Public Health - Ol-Kalou

65. Kenya Power Training School - Nairobi 

66. Kenyatta University - Kitui Campus

67. Kericho County College of Accountancy 

- Kericho

68. Keroka College of Accountancy - Kisii 

69. Kife School of Business Studies - Nairobi

70. Kigali Institute of Management, Kigali - 

Rwanda

71. Kikuyu Commercial College - Kikuyu

72. Kisii College of Accountancy - Kisii

73. King’s Medical College - Nyeri

74. Kisii University - Kisii

75. Kisiwa Technical Training Institute - 

Bungoma

76. Kite Institute of Professional Studies - 

Kitengela

77. Kitui Institute of Professionals - Kitui

78. Laikipia University - Naivasha Campus

79. Lake Naivasha Institute - Naivasha

80. Limuru Institute of Information and 

Technology - Limuru

81. Machakos University - Machakos

82. Malindi College of Accountancy - Malindi

83. Malindi Institute of Business Studies - 

Malindi

84. Malindi Education and Development 

Association (MEDA) Business College - 

Malindi 

85. Masinde Muliro University of Science and 

Technology, Main Campus - Kakamega

86. Mathenge Technical Training Institute - 

Nyeri 

87. Matili Technical Training Institute - Kimilili

88. Murang’a University of Technology - 

Murang’a

89. Meru University of Science and 

Technology - Meru

90. Millennium School of Business Studies - 

Kisumu

91. MIS Centre - Nakuru

92. Mutomo Institute of Accountancy - 

Mutomo

93. Nyeri South Institute of Professional 

Studies - Othaya

94. Ol’lessos Technical Training Institute - 

Lessos

95. Nairobi Aviation College - Nairobi

96. Nairobi County Institute of Management 

and Logistics - Nairobi

97. Nairobi Institute of Business Studies - 

Nairobi

98. Nanyuki Institute of Communication and 

Advanced Technology - Nanyuki

99. Nehema Institute of Science and 

Technology - Eldoret 

100. Nyambene School of Professional Studies 

- Maua

101. NYS School of Catering - Gilgil

102. NYS Vocational Training Institute - Nairobi

103. Optic Computer College - Wanjohi 

104. Pwani Training Institute - Kilifi

105. Palmax Business and ICT College - 

Karatina 

106. Pan Africa Christian University - Nairobi 

107. Path Institute of Technology and 

Entrepreneurship - Kitengela   

108. PCEA Molo College of Professional  

Studies - Molo
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109. Peak Institute of Professionals - Kerugoya

110. Pinnacle College of Professional Studies 

- Nyeri

111. Prince School of Professional Studies, 

Nairobi

112. Pwani Institute of Professional Studies - 

Voi 

113. Ram Training College - Kisii

114. Regional Institute for Professionals and  

Technologists - Mombasa 

115. Reward Institute of Professional Studies 

- Thika

116. Rhythms Music and Computer College - 

Nairobi

117. Riccatti Business College of East Africa 

- Nairobi

118. Riccatti Business College of East Africa 

- Wote

119. Rift Valley Institute of Business Studies - 

Nakuru

120. Rift Valley Technical Training Institute - 

Eldoret 

121. Riruta Business College - Nairobi

122. Royal College of Science and Technology 

- Ruiru

123. Ruiru Institute of Business Studies - Ruiru

124. Sacred Training Institute - Bungoma

125. Sacred Training Institute - Nairobi

126. Sang’alo Institute of Technology - 

Bungoma

127. Serein Education Centre - Nakuru

128. Shiners Institute of Professional Studies 

- Bomet

129. South Eastern Kenya University - Kitui

130. Stanbridge College - Voi

131. Star Institute of Professionals - Mombasa

132. Starehe Boys Centre - Nairobi

133. Stockwell School of Finance - Nairobi

134. Tala School of Management Studies - 

Tala

135. Technical University of Mombasa - Lamu 

Campus

136. Tecqskills Professional Institute - 

Naivasha 

137. The East African University - Nairobi

138. The Promise Computer College of 

Business and Research - Eldoret 

139. Thika College of Banking, Accountancy 

and Computer Studies - Thika

140. Thika Institute of Business Studies -Thika

141. Timeless College - Nairobi

142. Tracom College - Nakuru

143. Ukunda Commercial College - Ukunda

144. Uzuri Institute of Technology and 

Development - Thika

145. University of Eastern Africa, Baraton - 

Kapsabet

146. University of Technology and Arts of 

Byumba - Rwanda

147. University of Rwanda,  College of 

Business and Economics (URCBE), 

Gikondo Campus, Kigali - Rwanda

148. Victory College of Accountancy - Eldoret

149. Virtus Institute - Malindi

150. Wang Point Technologies, City Centre 

Campus - Nairobi

151. Wang Point Technologies, Kahawa West 

Campus - Nairobi

152. Western Institute of Professionals - 

Luanda

153. YMCA - Meru

154. Zetech College - Nairobi

InsTITuTIons deferred beTween 
january 2019 and marCh 2019

1. Kiserian College of Accountancy - 

Kiserian 

2. Kitale Centre of Business Studies - Kitale 

3. Turkana College of Technical and 

Business Studies - Lodwar

4. Vision Institute of Leadership and 

Management Studies - Nairobi 

5. Vlan College of Business and Technology 

- Nairobi

InsTITuTIons denIed aCCredITaTIon

1. Hi-Tec Institute of Professional Studies - 

Mombasa

2. Kagumo-Ngandu Commercial College - 

Karatina 

3. St. Anne’s College - Kisii

4. Training for Juniors Consulting 

Association (TJCA) Kigali - Rwanda

5. Freyjose College - Ngong

InsTITuTIons ThaT have applIed buT 
have noT paId

1. African Institute of Research and 

Development Studies - Bungoma

2. Brilliant Tuition Centre - Kisii

3. Chesters Institute of Science and 

Technology - Eldoret

4. Christian Intermediate Technology - 

Kapsabet

5. Chuka University - Chuka

6. Computer School of Administration - 

Nakuru

7. Egerton University, Nakuru Training 

Centre - Nakuru 

8. Imara Commercial and Secretarial 

College - Kakamega

9. Institute of Professional Excellence, 

Gaborone - Botswana 

10. Mathematics Institute of Kenya - Nairobi

11. Mawego Technical Training Institute - 

Mawego

12. NYS Institute of Business Studies - 

Nairobi

13. NYS Yatta School of Agriculture - 

Kithimani

14. Patana Institute - Nairobi

15. Rifkins Business College - Mombasa 

16. St. Andrews College of Theology and 

Development - Kabare

17. The Patriarch Institute of Professional 

Studies - Kisumu

18. Valley College - Litein

19. Webbs Institute - Nairobi 

20. SMA Swiss Management College (K) - 

Nairobi

21. International Centre of Technology - Thika

22. Waulizt Center for Accountancy and 

Management Training - Juba, South 

Sudan

23. Western College of Computer and 

Technology - Mumias

aCCredITed InsTITuTIons

Note: All technical training institutions and colleges are required to re-apply for registration with the technical and 
vocational education training authority (TVETA) or any other regulatory authority if they have not already done so.



aCCredITaTIon

Before you enroll, 
ensure the college 

is accredited by 
kasneb

i will Be aBle to woRk 
anywheRe in the woRld.....

.....BECAUSE kasneb 

OFFERS QUALIFICATIONS ALIGNED 

WITH INTERNATINAL STANDARDS
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Students of kasneb, parents, sponsors, guardians, training institutions 
and other stakeholders are hereby notified that the May 2020 
examinations will be administered over a period of three (3) days, from 
Tuesday, 26 May 2020 to Thursday, 28 May 2020. The specific dates 
and other additional information are availed below:

1. EXAMINATION DATES

The examination dates for the May 2020 examinations are as 
follows:

a) Tuesday, 26 May 2020 and Wednesday, 27 May 2020
i) Certificate in Accounting and Management Skills (CAMS) 

- Levels I and II
ii) Accounting Technicians Diploma (ATD) Levels I, II and III
iii) Diploma in Information Communication Technology (DICT) 

Levels I, II and III
iv) Diploma in Credit Management (DCM) Levels I, II and III

b) Tuesday, 26 May 2020 to Thursday, 28 May 2020
i) Certified Public Accountants (CPA) Parts I, II and III
ii) Certified Secretaries (CS) Parts I, II and III
iii) Certified Investment and Financial Analysts (CIFA)  

Parts I, II and III
iv) Certified Information Communication Technologists (CICT) 

Parts I, II and III
v) Certified Credit Professionals (CCP) Parts I, II and III
vi) Certified Procurement and Supply Professional of Kenya 

(CPSP-K) Parts I, II, III and IV

c) Tuesday, 26 May 2020 and Wednesday, 27 May 2020
i) Foreign Accountancy Qualifications (FAQ)

d) Thursday, 28 May 2020
i) Foreign Secretaries Qualifications (FSQ)

e) Tuesday, 26 May 2020 to Thursday, 28 May 2020
i) Associate in Procurement and Supply of Kenya (APS-K) 

Levels I and II

Note: Candidates are advised to make early arrangements, including 
seeking permission from their employers where applicable, to 
ensure that they sit for the examinations.

2. CLOSING DATE FOR REGISTRATION AND EXAMINATION ENTRY

The closing date for registration and examination entry for the 
May 2020 examinations will be 15 March 2020. No extension for 
registration and examination entry for the May 2020 examination 
sitting will be made after the closing date.

3. QUALIFICATIONS BROCHURE

The qualifications brochure can be downloaded from the kasneb 
website www.kasneb.or.ke or obtained from the following sources 
free of charge:

i) The offices of kasneb.
ii) kasneb counters at Huduma Centres in Kisumu, Kisii, 

Eldoret, Nyeri, Mombasa and Nakuru.
iii) Kenya National Library Service (KNLS) branches 

countrywide.
iv) Training institutions offering kasneb courses.

examinations notice - may 2020

4. METHODS OF PAYMENT OF FEES

a) Payment through e-kasneb app

Students are advised to download the e-kasneb app on Google 
play store and pay through the e-kasneb wallet. Students may 
also access e-kasneb through the students’ portal on the kasneb 
website www.kasneb.or.ke.

A detailed guide regarding this mode of payment may be 
obtained from the kasneb website www.kasneb.or.ke.

b) Payment through bank fee collection accounts

Students are advised to pay fees through the kasneb fee 
collection accounts in any branch of the following banks:

i) KCB Bank Ltd. - Account No.1203681194. Paybill 
Number - 204777

ii) Equity Bank Ltd. - Account No.0170299238025. 
Paybill number - 832222

iii) Co-operative Bank of Kenya Ltd. - Account 
No.01129128535900. Paybill number - 849919

iv) National Bank of Kenya Ltd. - Account 
No.01001031572601.

v) Kenya Post Office Savings Bank (Postbank) - Account 
No.0744130009246.

Note: Students are advised to utilise the above payment channels 
as cash payment will NOT be accepted at kasneb offices. 
Students based outside Kenya are advised to pay the applicable 
fees in dollars at any branch of KCB in their countries to kasneb 
KCB collection Account Number 1123096465 or at UBA Kenya 
Bank Ltd. collection Account Number 55030160004156.

Students are advised that result notifications are not required 
in order to enter the examinations. All students who sat for 
the November 2019 examinations should therefore ENTER 
for the May 2020 examinations immediately they confirm their 
November 2019 examination results either through SMS or the 
kasneb website.

All continuing students of kasneb are required to renew their 
annual registration by 1 July of each year. New students are 
advised to note that the annual registration renewal fee is due 
on the 1 July following the first eligible examination sitting and 
annually thereafter.

5. REVISION OF MINIMUM ENTRY REQUIREMENT FOR 

CERTIFICATE IN ACCOUNTING AND MANAGEMENT SKILLS 

(CAMS) COURSE FROM KCSE D + (D PLUS) TO KCSE D PLAIN

We are pleased to inform all interested students, Principals 
and Directors of Training Institutions offering kasneb courses 
that kasneb has revised the minimum entry requirement for 
the CAMS qualification from KCSE D + (D plus) to KCSE D (D 
plain). This revision is aimed at aligning the CAMS qualification 
with the requirements of other certificate level qualifications as 
stipulated by the Kenya National Qualifications Authority (KNQA). 
The change takes effect for all bookings commencing May 2020 
sitting. Please effect the new entry requirement for CAMS and 
advise all current and potential students, parents and guardians 
and other stakeholders accordingly.

eXamInaTIon daTes



ACCREDITATIONS: 
TVETA/PRIVATE/TVC/0067/2016

KASNEB NO. KAS/F/014
NITA/TRN1288

“Where talents are nurtured to build careers”

KALYAN HOUSE - Tubman Rd | Biashara Street
P.O. BOX 837 - 00200 City Square, NAIROBI. 

TEL: 020 3341697/8  MOBILE: 0728 787974 | 0707 787974 | 0732 787974 | 0737 787974
email: | info@starcollege.ac.ke |  website: www.starcollege.ac.ke   admin@starcollege.ac.ke

     OUR PRODUCTS

COURSES       MINIMUM REQUIREMENT
  ACCOUNTANCY AND FINANCE COURSES   
• CERTIFICATE IN ACCOUNTING AND
      MANAGEMENT SKILLS (CAMS)     D PLAIN
• ACCOUNTING TECHNICIANS DIPLOMA (ATD)   C -
• CERTIFIED PUBLIC ACCOUNTANTS (CPA)    C + OR ATD
• CERTIFIED INVESTMENT AND FINANCIAL     C+  OR ATD
      ANALYSTS (CIFA) 
 Examining Body: KASNEB    

    MANAGEMENT COURSES
CERTIFIED SECRETARIES (CS)      C+  OR ATD
 Examining Body: KASNEB     

  PROCUREMENT AND SUPPLY CHAIN COURSES
• ASSOCIATE IN PROCUREMENT AND SUPPLY    C PLAIN
      (APS-K) 
• CERTIFIED PROCUREMENT AND SUPPLY    C+ WITH C+ MATHS AND ENGLISH
       PROFESSIONAL (CPSP-K)      OR APS-K 
       Examining Body: KISM

  HUMAN RESOURCE MANAGEMENT COURSES
  • CERTIFIED HUMAN RESOURCE     C+ WITH C PLAIN MATHS AND ENGLISH 
      PROFESSIONALS (CHRP)   
    Examining Body: HRMPEB

• FINANCIAL MODELING IN EXCEL TRAINING   FINANCIAL BACKGROUND
• COMPUTER COURSES      ENGLISH KNOWLEDGE
                  
              

   MODULES AVAILABLE
DAY (Full time) Classes   8:30 am - 4:00 pm
EVENING (Part time) Classes  5:30 pm - 7:30 pm
EARLY MORNING (Mon to Sat) 6:30 am - 8:00 am
WEEKEND ONLY(Sat & Sun)  8:30 am - 4:00 pm



kasneb  PR  OGRAMMES KNEC PROGRAMMES 

ICT COURSES 

√ Certificate in Accounting and Management Skills 
(CAMS) 

√ Accounting Technicians Diploma (ATD) 
√ Certified Public Accountants (CPA) 
√ Certified Se c retaries  ( CS) 
√ Certified Investment and Financial Analyst (CIFA)  

√ Data analysis (SPSS, STATA) 
√ Graphics design (Photoshop, Corel Draw) 
√ Web design (HTML, Dreamweaver, PHP MySQL) 
√ Accounting application packages (QuickBooks, Sage, Pastel) 
√ Computer Packages (MS word, MS Excel, MS Access,  
      MS Publisher, MS PowerPoint) 

√ ICT 
√ Banking and Finance 
√ Project Management 
√ Business Management 
√ Supply Chain Management 
√ Human Resource Management 
√ Sales & Marketing 
√ Social work & community development 
√ Hospitality (Hotel) Management 
√ Artisan courses 

        

www.vision.ac.ke                                     vision institute of professionals KE Follow us on  

PARAMOUNT PLAZA CAMPUS

@vip_ke 

“Nurturing Professionals”

NAIROBI CITY CENTRE CAMPUS
Agro House, 8th �oor , 

Moi A venue,

Next to Development House

Mobile: +254 733374242/ +254 727531091

Email: enquires@vision.co.ke

P aramount Plaza, 2nd Flr ,

Muranga Road

Mobile: 0796 327 894/ 0734 327 894

Email: enquiries@vision.co.ke

INTAKE  
ONGOING 

 
 

 (Training and Management Consultants)

VISION INSTITUTE OF 
PROFESSIONALS

“Nurturing Professionals”

Also Offering-: Certified Information System
Auditor (CISA)


