
Vision:
Empowered and globally recognised business professionals.

Mission:
Transforming business professionals through Examinations, Certification, Accreditation, Research Innovation and Consultancy.

Core values:
Knowledge Focus, Accountability, Sustainability, Nobility, Excellence, Belonging. 

Mandate:
The development of syllabuses; conduct of post-professional, professional, diploma and certificate examinations and certification of candidates 

in accountancy, finance, credit, governance and management, information technology and related disciplines; promotion of its qualifications 
nationally, regionally and internationally and the accreditation of relevant training institutions in liaison with the Ministry in charge of Education. 

SERVICE CHARTER

kasneb is committed to delivering a superior customer experience with no discrimination or prejudice to all our stakeholders.
Any service that does not conform to the above standards or any officer who does not live up to commitments to courtesy and excellence 

in service delivery should be reported to:

, Complaints@kasneb.or.ke

 S/No.  Services rendered Our commitment Timelines  Applicable Fee Our expectations from stakeholders

1. Feedback on customer           
enquiries and other 
correspondence

1.1 Answer telephone calls Free

1.2 Attend to visitors Free

Free

Free  

2.
related services
 

Free

results
Free

as applicable
applicable i.e two months 

Interim accreditation

months mail

Free

Fee required is Kshs 

Institutional 

Applicable Fee paid based 

Free

portal

suppliers
Free

Free

services
services supplied as per 

valid invoice or as per contractual 

Free

works and services
Observe and uphold 
procurement rules and and services 

Observe and uphold procurement rules and 

stores
Observe and uphold the 
established procedures 

obsolete stores

advertisement 
Free Observe and uphold the established 

kasneb student Free

 kasneb newsline online
Free

comments about it

11. Invite the public to Free Familiarization with issues and active 
participation 

12. Free

required 
Free 
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